GlaxoSmithKline

IMPACT

Awards

I nnovation

e Are you a 501(c)(3) nonprofit providing access to healthcare and setting M anagement

an outstanding example? _
P artnership

e Would you like to receive an award of $40,000 for your current,
overall work? A chievement

e Would you like the media to tell the story of your work in the community? € ommunity Focus

e Do you want the opportunity to share best practices with other T argeting Need
organizations that provide access to healthcare?

The GlaxoSmithKline IMPACT Awards target community-based healthcare nonprofits in
the Research Triangle Park region that provide access to healthcare for the underserved.
Up to ten organizations in Alamance, Chatham, Durham, Franklin, Harnett, Johnston,
Lee, Moore, Orange, Person or Wake Counties will be awarded $40,000 each.

Application deadline - Thursday, March 31, 2011 at 4:00 PM EDT

Purpose: The GlaxoSmithKline IMPACT Awards acknowledge, highlight, and reward excellence in the nonprofit
healthcare community. They focus attention on nonprofit organizations that have a significant impact in their
communities’ access to healthcare and are capable, proactive, committed, and effective in their work. The Awards
are designed to recognize success and achievements for existing overall work; you do not need to present a new
program/project. Awards are bestowed upon organizations and not specific programs. The Awards may be spent
at the discretion of the winning organizations but may not be used for debt reduction.

The individuals who complete the application on behalf of the nonprofit must be particularly knowledgeable about
the complexities and challenges of access to healthcare in their communities and about their organization’s related
accomplishments.

The GlaxoSmithKline IMPACT Awards provide recognition and support for innovative programming and provide an
opportunity to share successes among recipients in related fields, as well as with policy makers and the public.

The GlaxoSmithKline IMPACT Awards will be presented at a ceremony in the last quarter 2011.

The GlaxoSmithKline IMPACT Awards program has been in the Philadelphia area and in the United Kingdom
for the past 14 years.

Previous award winners included nonprofits that provide
» medical and dental care for the underserved and minorities
* services for cancer patients
e access to care for chronic illness
e services for children with genetic disorders



GlaxoSmithKline

IMPACT

Awards

Eligibility and Criteria: The GlaxoSmithKline IMPACT Awards are bestowed upon winning organizations
for their current, overall work and not specific programs/projects. To be eligible, organizations must meet the
following conditions:

e Have an IRS letter of determination verifying 501(c)(3) status as an independent entity (not part of a larger
organization such as a university or hospital). This means the organization must be a separate nonprofit entity
as designated by their IRS letter of determination. The name of the organization applying must have been on
the IRS 501(c)(3) letter of determination for a minimum of five years.

¢ Have annual total operating expenses between $160,000 and $3 million, as documented in its most recent
fiscal year financial statement.

* Be located in Alamance, Chatham, Durham, Franklin, Harnett, Johnston, Lee, Moore, Orange, Person or
Wake Counties.

* Have access to healthcare as its primary focus and mission (not human services), e.g., medical, dental, and
mental healthcare are eligible services. Food, shelter, clothing, and transportation are human services and as
such organizations providing access to human services as their primary mission are not eligible.

* Have not been a previous GlaxoSmithKline IMPACT Award winner

How to Apply: Please go to the GSK website to download the Application (Word Document)

. access http://us.gsk.com

. select Our work with communities
. select Health programs

. select Awards

. select RTP region

u b wN —

We look forward to receiving your application package.

Sincerely,

GlaxoSmithKline
U.S. Community Partnerships

In the Research Triangle Park region, the GlaxoSmithKline IMPACT Awards are presented in partnership with Triangle Community Foundation,
a nonprofit that makes grants and administers community outreach programs. These grants and programs such as the Community Grantmaking

Program, Send a Kid to Camp™ and Triangle Gives Back, support critical organizations and initiatives that add to the vibrancy of our region
and promote the giving of time, talent and treasure as a way of life. For more information visit www.trianglecf.org. 0



OPERATION

MEDIGINE

Whats 4our
Prescripuon for safetu?

Poisoning from prescription medication is a growing
problem in North Carolina — Since 1999 nearly 4,500
people have died from prescription drug poisoning.

and expired medicines to a drop-off site where law enforcement can
dispose of them properly.

Operation Medicine Drop is a program administered o PP Chios Child Fatality
by Safe Kids North Carolina and the N.C. Department *XX : e Y Task Force
of Insurance in partnership with:

For more information visit www.ncsafekids.org. safe Klds

OPERATION | ...

MEDIGINE

TRAKE BACK EVENT | Contact:




North Carolina Division
of Vocational Rehabilitation Services
in partnership with
The North Carolina State Rehabilitation Council
will host a

STATE PLAN INPUT SESSION
& PUBLIC FORUM

Previous and current clients, VR staff, stakeholders, and
employers are encouraged to attend to share feedback on the

goals of the State Plan and services provided under the VR
program.

When: Thursday, March 24t%h, 2011
4:00 to 6:00 PM

Where: Vocational Rehabilitation Services
5501 Executive Center Drive, Suite 101

Charlotte, NC 28212
*LARGE CONFERENCE ROOM

What: Share your comments on the following:

1)  What does VR do to help people with disabilities get and keep
jobs in the community? What can they do better?

2)  How do VR programs support people with disabilities
becoming employed? What does the VR program do that gets
in the way of people with disabilities getting hired?

3)  Areyou being heard by VR? What can the SRC do to help?

Feedback can also be shared via email at
dvr.m.srechair@dhhs.ne.gov or
by phone at (toll free) 1-800-689-9090
Sign language interpreters will be present. If other accommodations are needed,
please contact kim.schmidt@dhhs.nc.gov or 919-855-3533 by March 14, 2011

State of North Carolina
Department of Health and Human Services
Division of Vocational Rehabilitation
NC DHHS is an equal opportunity employer and provider.




LGBT Youth:

Youth Serving Agencies
Coming Together to Create More Welcoming,
Supportive Agencies and Communities

Orange County: LGBTIQ 101
March 22, 2011, 9:00-11:00
Southern Orange Human Services Room A-B
2501 Homestead Road, Chapel Hill 27514

Chatham County: LGBTIQ 101
March 28, 2011, 10:00-12:00
CCCC-Pittsboro Multipurpose Room Building 2
764 West St., Pittsboro 27312

Person County: LGBTIQ 101
May 4, 2011, 10:00-12:00
Person County Human Services Complex, FEMA Room
355 South Madison Blvd., Roxboro 27573

Culturally Competent Counseling with LGBTIQ Identified People
May 13, 2011, 9:00-11:00
Southern Orange Human Services Room A-B
2501 Homestead Road, Chapel Hill 27514

LGBTIQ 101: Overview of topics and resources relevant to sexual orientation, gender
identity, and gender expression. Will also include strategies for becoming an ally to
people of diverse gender identities, sexual orientations, and gender expressions.

Target Audience for LGBTIQ 101: School support staff, court counselors, mental
health providers, Guardian ad Litems, and staff from child serving community agencies

Culturally Competent Counseling with LGBTIQ Identified People: Overview of
recent research and information about identity development, common mental
health/counseling issues, counseling strategies, and resources.

Target Audience for Culturally Competent Counseling: School student support staff
and mental health providers. Participants are strongly encouraged to attend LGBTIQ

101.

Trainer: Terri Phoenix, PH.D. from the University of Georgia; Director of the UNC
LGBTQ Center, Member of the Executive Board of the National Consortium of Higher
Education LBGT Resource Professionals

This training is free.
Please RSVP by emailing Lisa Lackmann at OPC Areca Program at llackmann@opc-mhc.org  For
questions, call 919-913-4011.




Mood Disorders 101

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, March 9™, 2011
1:00p.m. — 3:00 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

This two-hour training offers participants an opportunity to improve their basic understanding of mood
disorders. How does the DSM-IV-TR classify this set of illnesses? What does a manic episode look like?
What are the hallmarks of a major depressive episode? How does Major Depressive Disorder differ from
Dysthymia, and how do we tell the difference? What is the clinical presentation of Bipolar Disorder?
What are appropriate treatments for these and other mood disorders?

Some of the subjects to be covered in this training include:

The difference between mood and affect
What constitutes a normal range of affect
Key signs of mood disorders
Differentiating between mood disorders
Appropriate treatment for mood disorders

00000

Presenter:  Senga Carroll, M.S.W., L.C.S.W.
Provider Relations Representative, OPC LME

To register with OPC/LME please submit the attached registration form to Vickie Hussey by email vhussey@opc-
mhc.org or by fax 919-913-4038. Participants will be limited to 25, and will be registered on a first-come,
first-served basis. There is a $10.00 charge for this training.




OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: Mood Disorders 101

Date/Time of Training: March 9, 2011/ 1:00 pm — 3:00 pm

Cost of Training (if applicable): $10.00

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties
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OPC Area Program Addiction Training Series—Part Il
Cognitive Behavioral Therapy—An Evidence-Based Practice

in Addiction Treatment

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Friday, March 18, 2011
9:00 a.m. - 3:30 p.m.

Location: QPC Administrative Offices

100 Europa Drive, Suite 490, Chapel Hill, NC 27517

Cognitive Behavioral Therapy (CBT) is evidence-based, which means that it is supported by
research that proves it is effective in helping people make emotional and behavioral changes.
The goal of cognitive behavioral therapy is to teach the person to recognize situations in which
they are most likely to drink or use drugs, avoid these circumstances if possible, and cope with
other problems and behaviors which may lead to their substance abuse.

Upon completion of this training participants should be able to:

9:00 a.m.

10:15-10:30 a.m.
10:30 a.m. — 12:00 Noon
12:00 Noon — 1:00 p.m.

1:00 p.m. - 2:15 p.m.

2:15 p.m. - 2:30 p.m.

2:30 p.m. - 3:30 p.m.

Understand the nature of thinking and how it influences and controls behavior
Understand the application of CBT in treatment and recovery programs

Interact with clients in a manner consistent with motivational enhancement principles
Conduct a client interview to assess current patterns of thinking and behavior

Introductions
Cognitive Behavioral Therapy—An Overview

Break

Principles of CBT and Structure and Format

Lunch (on your own)

Treatment and CBT—Part |

Coping with Cravings, Motivation and Commitment to Change, Refusal
Skills and Assertiveness

Break

Treatment and CBT—Part I
Seemingly lrrelevant Decisions, Coping Plan and Problem Solving

Closing remarks

Presenter: Tom Velivil, L.C.SW., L.C.A.S.,C.C.S.
OPC Service System Manager/Addictions Specialist

To register with OPC/LME please submit the attached registration form to Vickie Hussey by email
vhussey@opc-mhc.org or by fax 919-913-4038. Participants will be limited to 25. This training

carries a $25 charge, and has been approved by the North Carolina Substance Abuse Professional

Practice Board.
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OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Traininqg Registration Form

Topic of Training: Cognitive Behavioral Therapy-An Evidence-Based Practice in Addiction
Treatment

Date/Time of Training: March 18, 2011 / 9:00 am — 3:30 pm

Cost of Training (if applicable): $25.00

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: | E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Fetal Alcohol Syndrome and Related Conditions:
Implications for Clinical Practice

A one-day workshop for physicians, nurses, social workers, therapists, medical and allied

health providers, students. and other prevention, treatment and recovery professionals
Provided by: The Great Lakes FASD Regional Training Center, University of Wisconsin
Sponsored by: NC Teratogen Information Service and Fetal Alcohol Prevention Program

Alcohol use in pregnancy is AGENDA

a leading preventable ) . . . .
cause of lifelong physical, 8:30am  Registration and Pre-training Evaluation
cognitive, and behavioral |9:00 Welcome

problems. Fetal alcohol  19:10 Foundations of Fetal Alcohol Syndrome
spectrum disorders (FASD) David Wargowski, MD

is the umbrella term used University of Wisconsin

to describe the range of [ 40.9g Effect of Alcohol on the Developing Brain
effects that can occur due Kathleen Sulik, PhD

to maternal alcohol use, University of NC, Chapel Hill

| including the diagnoses of

fetal alcohol syndrome
(FAS) and alcohol-related |11:15 Brief Alcohol Intervention: A Clinical Trial

11:00 Break

>

"
~

N g neurodevelopmental Georgiana Wilton, PhD
‘:’ \ / .- » disorder (ARND). University of Wisconsin
Worksh ‘ Loaisti Noon Lunch/Parent Panel:
orkshop O.gIS Ics Despite over 40 years of Raising Children with FASD
D.ate. Al e, 201 modern research on FASD |1:15pm  Diagnosing Fetal Alcohol Spectrum
Times: 9:00 am—4:00 pm | and related issues, there is Disorders: Multiple Methodologies
Registration: 8:30—9:00 am an ongoing need to share David Wargowski, MD
Pre-Evaluations: 8:30—9:00 am current information and 2:15 Break
: : - strategies with medical
Beglstratlon fe?' B and al%ied health care 2:30 Treatment Strategies for Individuals
(includes materials, lunch/breaks) ‘ with FASDs
. providers, promote net- . .
Location: : . David Wargowski, MD
: : working among profession-
Research Tr!angle Institute a[S, and share resources. 3:15 Clinical Case Studies
Research Triangle Park, NC 3:45-4:00 Questions, Post Evals, Adjourn
Credit: For full participation participants will . TO REGISTER (dead"ne April 1, 201 1)
receive 0.7 CEUs (Continuing Education Units) = Clip and return form with payment to: Kristi Obmascher, 1100 Delaplaine Ct, Madison, WI 53715
—equivalent to 7 hours of instruction— from . Register via FAX (pay fee onsite): 608-263-5813 (attention Kristi Obmascher)

Register Online (pay fee onsite):
https://uwmadison.qualtrics.com/SE/?SID=SV_9A04mYaUrrXbXpy
Website link for online registration: http://www.fasdeducation.org/

the University of Wisconsin-Madison, Depart-
ment of Professional Development and Applied &
Studies. = Name:

We have applied to the NC Substance Abuse . Agency:
Professional Practice Board (NCSAPPB) for up =

to 5.25 hours of credit for the day = Mailing Address:
Questions? : City/State/Zip:
Contact Kristi Obmascher at the Great . Phone: Email:

Lakes FASD Regional Training Center at : *A registration confirmation will be sent to the email address provided.

UW-Madison: toll-free: 800-752-3157 or - 0 Please register me for the April 14, 2011 FASD workshop. Enclosed is my $45 registration fee
kristi.obmascher@fammed.wisc.edu = (payable to “UW-Madison”).

= [d Check here for vegetarian lunch option.


https://uwmadison.qualtrics.com/SE/?SID=SV_9A04mYaUrrXbXpy

Integrating Medical and Psychiatric Care
for Persons with Schizophrenia

Saturday, March 26, 2011

8:00 a.m.—1:00 p.m.

The William and Ida Friday Center
100 Friday Center Drive

Chapel Hill, NC

unccmh.org

Sponsored by
The School of Medicine
of The University of North Carolina
at Chapel Hill

UNC

SCHOOL OF MEDICINE

m

For Your Comfort: Although every effort is made to
provide a comfortable temperature in the meeting
room, it is difficult to find a temperature that is
comfortable for everyone. Please bring a jacket,
sweater or light wrap in case the room is too cool
for your comfort.

Continuing Education Credits: The School of
Medicine of The University of North Carolina at
Chapel Hill designates this educational activity for
a maximum of 3.25 AMA PRA Category 1 Credits™.
Physicians should only claim credit commensurate
with the extent of their participation in the activity.

CEU credits offered: 0.35

Accreditation: The School of Medicine of The
University of North Carolina at Chapel Hill is
accredited by the Accreditation Council for
Continuing Medical Education (ACCME) to provide
continuing medical education for physicians.

Disclosure Statement: In accordance with the
ACCME Criteria and Standards, everyone involved
in planning or presenting this educational activity
will be required to disclose any relevant financial
relationships with commercial interests in the
healthcare industry, and this information will be
made available to participants at the start of the
activity. In addition, speakers who incorporate
information about off-label or investigational use
of drugs or devices will be asked to disclose that
information at the beginning of their presentation.

Directions to The Friday Center

From I-40: Take Exit 273B (Hwy 54 West towards
Chapel Hill). The Friday Center is on Hwy 54
approximately one mile on the left. From 15-501:
Take 15-501 to Hwy 54 East. The Friday Center

is on Hwy 54 approximately one mile on the right.
Visit www.fridaycenter.unc.edu for more information.

18th

ANNUAL STEP SYMPOSIUM

Schizophrenia and related disorders are serious but treatable illnesses.
Our knowledge continues to grow when it comes to treatment approaches

that really work.

At the 18th Annual STEP Symposium, hear from and interact with experts
from the UNGC Center for Excellence in Community Mental Health and
other leaders in the field, as they share the latest on integrating medical
and psychiatric care for persons with schizophrenia.

Audience: Psychiatrists, social workers, psychologists, and other mental health
professionals. Persons living with mental illness, family members, and advocates

are also welcome.

Objectives: The information presented at this educational activity should

improve your ability to:

1. Provide an overview of health problems faced by persons with schizophrenia
2. Integrate physical and behavioral health care treatment strategies for treating

schizophrenia

SCHEDULE OF EVENTS

8:00 - 8:30 a.m.
8:30 - 8:45 a.m.

8:45 - 9:45 a.m.

9:45-10:15a.m.

10:15-10:30 a.m.
10:30 -11:15a.m.

11:15-12:00 noon

12:15 p.m.

Registration, Continental Breakfast (Atrium Center)

Introduction (Grumman Auditorium)

John H. Gilmore, MD
Professor of Psychiatry; Director, UNC Center for Excellence in Community
Mental Health

Medical and Psychiatric Care for Persons with
Schizophrenia

Lisa Dixon, MD, MPH

Professor, University of Maryland School of Medicine; Director, Division of Health
Services Research; Deputy Director and Associate Director of Research, The VA
C’dpitOl Health Care Network MIRECC (Mental Illness Research, Education and Clinical Center)

Integrating Behavioral Health into Community Care
of North Carolina’s (CCNC) Primary Care Practices
Brian Sheitman, MD

Professor of Psychiatry, UNC-Chapel Hill; Associate Director, Mental Health

Program, Community Care of NC; Medical Director, UNC Center for Excellence

in Community Mental Health

Break (Refreshments in the Atrium Center)

Managing Metabolic Risk in Schizophrenia:
Lessons from a Medical Clinic
John R. Guyton, MD

Associate Professor of Medicine, Duke University School of Medicine; Director,
Duke Lipid Clinic

Implementing a Health and Wellness Program

within a Clubhouse Model Program

Sherwin Bunbury, Program Specialist, Threshold

Susan Deter, Executive Director, Threshold

Kimberly Ehinmiakhena, Program Specialist, Threshold
Larry Grant, Member, Threshold

Note: Threshold Clubhouse is located in Durham, NC

Luncheon (Trillium Dining Room)
Vegetarian options available



18th

ANNUAL STEP SYMPOSIUM

Saturday, March 26, 2011

8:00 a.m.—1:00 p.m.

The William and Ida Friday Center
100 Friday Center Drive

Chapel Hill, NC

unccmh.org

Sponsored by

The School of Medicine
of The University

of North Carolina

at Chapel Hill

fl | UNC

SCHOOL OF MEDICINE

Please consider
making a gift to STEP

Your tax-deductible gift pays for:

* OUTREACH and phone support to clients

* Continued CARE for uninsured patients

* Information and SUPPORT to families
across the state

* Public EDUCATION to reduce the stigma
of mental illness

Please Register by March 18, 2011

There is a $25 registration fee. Additional fees required for CME and CEU certification
and lunch. Scholarships available for registration fees only. Please provide the following
information by mail, telephone, fax or email to:

mail Janice Linn
STEP
UNC Center for Excellence in Community Mental Health
Department of Psychiatry, CB 7160
Chapel Hill, NC 27599-7160

phone 919.966.8990 ¢ fax 919.966.8994 ¢ e-mail jlinn@med.unc.edu

PARTICIPANT INFORMATION

Name

Address

Phone (h) (w)

E-mail

The University of North Carolina at Chapel Hill is committed to equality of educational
opportunity and does not discriminate against applicants, students, or employees on
the basis of race, color, religion, sex, national origin, age, disability, veteran’s status, or
sexual orientation. If you require reasonable accommodations for a disability in order
to participate fully in this continuing education activity, please call 919.966.8990
no later than March 18, 2011 or attach a note to your registration form.

QO I need a Certificate of Attendance (no charge)

FEES AND PAYMENT
Registration ($25)

CME ($50)

CEU ($20)

©®H B H

Lunch ($10)

O Yes, I'd like to improve life for people with psychotic
disorders through a gift to STEP in the amount of:

©“r

Total: $

1 Check/Cash enclosed. (Make checks payable to
The Medical Foundation of North Carolina, Inc.)

O Please charge to my credit card

Name

Card no.

Exp. Date This card isa: O MasterCard 1 VISA

Signature




7t Annual

TwoWorldsUnite

Symposium

The Essential Role of
Integrated Care in
Health Care Reform

Saturday, March 19, 2011

The Friday Center
UNC-Chapel Hill

Sponsored by:
N/
~ ‘ »
: health leam ng-

Mental Health Educatlon

c Continuing Medical Education
Nursing Education

“Part of the North Carolina AHEC Program”

In collaboration with:
\ North Carolina Center qffxcellencefor Integrated Care
A Program of the NC Foundation for Advanced Health Programs, Inc.

With additional support from:

GOVERNOR'S INSTITUTE
ON ALCOHOL & SUBSTANCE ABUSE



Date, Time & Place

Date:  Saturday, March 19, 2011

Time:  Registration: 8:30 am - 9:00 am
Program: 9:00 am - 4:40 pm

Place: The William and Ida Friday Continuing Education Center
UNC-Chapel Hill

Fee: $95.00

$85.00 per person with the group rate

Group rate = 5 or more from the same agency when
registering and paying at the same time

$48.00 for medical residents/full time students

Audience

Physicians, mental health providers, nurse practitioners, physician
assistants, psychologists, nurses, administrators, and other individuals
interested in integrated care.

Description

North Carolina continues to be a leader in its innovative approaches
to the integration of mental health services and medical care. This
seventh annual event will bring national, state, and local experts who
have been successfully practicing integrated care together in a central
location: Chapel Hill, NC. Administrative matters, fiscal realities,
healthcare reform, current research, treatment for substance abuse
and clinical tools are among some of the topics to be presented.
There will be discussion about how integrated care can be successful
in a variety of formats. Come join us for an exciting day of learning,
collaboration and creative planning for the future

Symposium Objectives
Ubpon completion of this activity, participants should be able to:
e Describe viable clinical, operational and financial models used
in successful integrated care programs

Articulate the conceptual and research base of integrated care

Describe the team members in both relationship centered
model practices and in organized team model practices

Describe the necessary health information technology function
needed for a high quality practice

Identify expectations for integration of behavioral health and
medical services for consumers and families

Describe options under healthcare reform including ACDS
Describe CCNC and how community based/integrated care
will look in 2012 and beyond

Apply national and state policy advancements to your work and
clinical setting

Bill Bronson, BA Emily Hill, PA
NCDHHS Hill & Associates, Inc.
Raleigh, NC Wilmington, NC

Eric Christian, MAEd, LPC, NCC
Accessl[Care of WNC
Asheville, NC

Rodger Kessler, PhD

Burlington, VT

Jennifer Hodgson, PhD, LMFT Mike Lancaster, MD

Dept Child Development Director, Mental Health Program
& Family Relations Community Care of NC

Dept of Family Medicine Raleigh, NC

East Carolina University

Greenville, NC

L. Allen Dobson, Jr, MD, FAAFP
President and CEO, Community Care of NC
Concord, NC

Community Care of NC
Raleigh, NC

University of Vermont College of Medicine

Agenda

Registration/Check-in

KEYNOTE ADDRESS: Integrated Care Teams are
Essential for Health Care Reform
Joe Scherger, MD, MPH

Transition Break

8:30
9:00

10:30

10:45 Clinical Lecture Sessions (65 minutes)

A. Substance Abuse and Diversion: Practical and
Ethical Use of the NC Controlled Substance
Reporting System
Exic Morse and Bill Bronson

B. Collaborative Care and Health Care Policy:
An Update
Benjamin F. Miller

C. The Patient Centered Medical Home: How the
Team Comes Together for Excellent Care
Joe Scherger

D. Health Care Reform: The Role of the CABHA
in Practice Innovation
Flo Stein

11:50  Networking Lunch

12:50  Workshop Sessions (2 hours, 20 minutes + 15 min. break)

E. Collaborative Care 101.5: Translating Theory
and Research into Practice
Jennifer Hodgson and Eric Christian

F. Coding for Behavioral Health Services in a
Medical Home Setting
Emily Hill

G. Data Data Everywhere But Not A Drop is Useful
Rodger Kessler and Ben Miller

H. Myth Busting: Effective Practice Strategies for
Management of Behavioral Health Issues
Mike Lancaster and Jerry McKee

Transition break

PLENARY: Integrated Care: Our Current State and
Future Trends
L. Allen Dobson, Jr, MD, FAAFP

Closing Remarks / Evaluation and Adjourn

3:25
3:35

4:40

Sym posium Faculty See next page for keynote and plenary speakers’ information.

Benjamin F. Miller, PsyD

University of Colorado, School of Medicine
Dept. of Family Medicine

Denver, CO

Eric Morse, MD
Carolina Performance

Raleigh, NC

Joe Scherger, MD, MPH
Eisenhower Medical Center

Eisenhower Argyros Health Center
La Quinta, CA

Jerry McKee, PharmD, MS, BCPP
Behavioral Health Planning Coordinator

Flo Stein

Chief of Community Policy Management Section
NC Division of MH/DD/SAS

Raleigh, NC















Registration fees will increase on March 15, 2011. Please register early
A limited number of partial scholarships are available based on need.

Your workshop fees include:

Handouts and Assessments

Certification of completion of 12.75 hours of education
Lunch

Coffee

Register Here
/ * A full refund cannot be

guaranteed for cancellations within 4 weeks of the workshop date.




Using a Coaching Style of
Interaction in Early Childhood
Intervention

May 4, 2011

Edwin W. Monroe AHEC Conference Center
Venture Tower Drive, Greenville, NC

Sponsored by
H" astern

/AHEC

Part of the North Carolina AHEC Program

About the Workshop

The mission of the Individuals with Disabilities Education Act, Part C
(Early Intervention) as defined by the National Early Childhood Technical
Assistance Center (NECTAC) and the Office of the Special Education
Programs (OSEP) is to “build upon and provide supports and resources
to assist family members and caregivers to enhance children’s learning
and development through everyday learning opportunities.”

This workshop will assist early intervention practitioners in developing the
skills necessary to use a coaching interaction style to build the capacity of
parents and other adults in the life of infants and toddlers with
developmental delays and disabilities. The presenters will describe the
characteristics of coaching, present the evidence supporting coaching as
an effective helpgiving and capacity-building strategy, and provide tools
and techniques for practitioners to use to evaluate their own coaching
skills. Participants will have the opportunity to practice their own
coaching skills with feedback from the presenters.

Objectives

Upon completion of this workshop, participants should increase their
ability to effectively care for clients by being able to:
e Explain the characteristics of coaching
¢ Demonstrate an understanding of the evidence for the use of
coaching with families
¢ Discuss how to use the tools and techniques for evaluating your own
coaching skills
¢ Operationalize the characteristics of coaching within the context of a
capacity-building interaction;
as well as implement these skills in their daily practice.

Target Audience

This workshop will be extremely beneficial for all early intervention
professionals and those working with young children and their families.
This includes psychologists, social workers, counselors, service
coordinators, service providers, case managers, teachers, marriage and
family therapists, and all interested others.

Please bring a jacket or sweater to ensure your comfort.




About the Faculty

Dathan D. Rush, EdD, is the Associate Director/Researcher at the
Family, Infant and Preschool Program (FIPP) in Morganton, NC. He
provides ongoing technical assistance to several statewide early
intervention programs to implement evidence-based early intervention
practices in natural settings. He received his doctoral degree in child and
family studies from Nova Southeastern University, Fort Lauderdale,
Florida, and a master’s degree in speech-language pathology from
Oklahoma State University. He has over 25 years of experience as a
practitioner and early intervention program director and has presented
numerous workshops nationally on topics related to writing and approach
to teaming, coaching, and supporting young children with disabilities and
their families in natural learning environments. Dr. Rush has also co-
authored a book on coaching in early childhood interventions as well as a
new chapter on using a primary coach approach to teaming in Working
with Families of Young Children with Special Needs (McWilliam, 2010).

M’Lisa L. Shelden, PhD, serves as the Director/Research of the Family,
Infant and Preschool Program (FIPP) in Morganton, NC. She provides
ongoing technical assistance to several statewide early intervention
programs to implement evidence-based early intervention practices in
natural settings. She received her doctoral degree in special education
from the University of Oklahoma and her master’s degree in early
childhood special education from the University of Oklahoma, Norman
campus. Dr. Shelden has nearly 27 years experience as a physical
therapist and special educator. She has made numerous presentations
nationally on the topics related to IFSP development and implementation,
transition, inclusion, evaluation and assessment, coaching, primary coach
approach to teaming and provision of supporting children with disabilities
and their families in natural environments. Dr. Shelden has co-authored a
text on coaching in early childhood intervention as well as a chapter on
using primary coach approach to teaming in Working with Families of
Young Children with Special Needs (McWilliam, 2010).

Program Location

This program will be held at the Edwin W. Monroe AHEC Conference
Center (adjacent to the Eastern AHEC Office Building-Venture Tower)
located on Venture Tower Drive in Greenville, NC. Parking is available
in the lots marked Monroe Conference Center Parking Only (two
rows in front of the building and in the lot located to the right of the
building).

Maps at http://eahec.ecu.edu/map directions.cfm

Agenda
8:30am REGISTRATION
9:00 am Introduction to Coaching as an Evidence-Based
Practice in Early Intervention
10:15 am BREAK
10:30 am Coaching Characteristics and Techniques
12:00 pm LUNCH (on your own)
1:30 pm Demonstration of Coaching and Practice
Opportunities with Feedback
3:00 pm BREAK
3:15 pm Coaching Practice by Participants
4:30pm  ADJOURNMENT
Credit

Category A-NC Psychology Credit: This program will provide 5.5
contact hours of (Category A) continuing education for North Carolina
Psychologists. No partial credit will be given.

Continuing Education Units (CEU): Application has been made to
the Division of Continuing Studies at East Carolina University for 0.5
units of continuing education credit.

National Board for Certified Counselors Credit (NBCC): Eastern
AHEC is recognized by the National Board for Certified Counselors to
offer continuing education for National Certified Counselors. We
adhere to NBCC Continuing Education Guidelines (Provider #5645).

North Carolina Infant Toddler Credit (ITPPC): This program has
been approved by the North Carolina Division of Public Health for .5
hours of credit (5.5 contact hours) towards the Personnel Certificate
(E. Intervention Strategies).

North Carolina Public School Personnel Credit (PSPR):
Certificates of attendance and credit packets will be provided to
participants desiring this credit.



There is no additional charge for any of these credits.

Certificates for contact hours will be awarded at the completion
of this workshop.

Certificates for credit will not be mailed and MUST be picked up
at the conclusion of the workshop.

Registration Information
Online registration available at http://eahec.ecu.edu

Registration Fee: $ 75.00 Registration Fee: $ 95.00
(received by April 27, 2011) (received after April 27, 2011)

The registration fee includes all program materials and refreshments.
Be sure to check the Eastern AHEC web page: http://eahec.ecu.edu
for upcoming programs and online registration.

To register, please call Eastern AHEC at (252) 744-5228 or,
mail/fax your registration form to: Eastern AHEC, Attn:
Registration, P.O. Box 7224, Greenville, NC 27835-7224 - FAX: (252)
744-5229.

NOTE: If you register, do not attend, and do not cancel by the
deadline date (April 27, 2011), you or your agency will be billed for
the full amount of the registration fee.

Individuals with disabilities, requesting accommodations under the
Americans with Disabilities Act (ADA), should contact the Department
of Disability Support Services at (252)737-1016 (Voice/TTY) by

April 20, 2011. If you would like more information on the program,
call Mental Health Education at Eastern AHEC at (252) 744-5228.
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