


















 

SOAR Essentials 

  

Stepping Stones to Recovery Training 

 

A training for those supervising or supporting  

case managers implementing SOAR techniques to assist in the  

application and approval of SSI/SSDI benefits.   

 

Sponsored by: 

 the NC Interagency Council on Coordinating Homeless Programs  

and The Durham Center  

 

April 7, 2011 

 

9 am-1 pm 

 

Durham, NC 

In order to transition a person out of homelessness, we know that one will need affordable housing, access to appropriate ser-
vices and an adequate income.  For many North Carolinians who are homeless, working a full-time job is not an option because 
of some type of disability. Obtaining disability benefits for these individuals means a way out of homelessness.  
 
National rates of approval for disability (SSI/SSDI) applications are approximately 35% for first time applicants. Among the 
homeless population, however, the approval rates are significantly less – closer to 15%, despite the high percentage of home-
less persons who are prominently disabled. 
 
Over the past 3 years SAMHSA, through a training called SOAR – SSI/SSDI Outreach, Access and Recovery, has changed 
these odds.  Communities that have participated in the training and implemented the SOAR technology fully have had similar 
results, documenting up to 93% approval rates within 3 months, for homeless persons generally considered to be eligible, and 
65% approval rates within 3 months, for homeless persons who were thought by caseworkers to be on the cusp of meeting         
eligibility standards. 
 
Be a part of this change. Attend this SOAR Essentials training to learn how you can help end homelessness.   
 

Workshop Highlights 
 

 A step-by-step explanation of the SSI/SSDI application and disability determination process 

 Strategies for working with homeless persons with serious mental illness and co-occurring disorders – only a fraction of this 
population receives the benefits to which they are entitled  

 Samples and explanations of SSA and DDS paperwork and necessary reports 

 Community and agency implementation discussion 
 

 
Registration 
 
Please complete the training registration online by visiting www.ncceh.org and clicking the link for the Durham SOAR  
Essentials training.  To have an accurate count for supplies and materials, please register by Wednesday, April 6th.  Training 
location and directions will be supplied upon registration. 
 
 



Alcohol use in pregnancy is 

a leading preventable 

cause of lifelong physical, 

cognitive, and behavioral 

problems. Fetal alcohol 

spectrum disorders (FASD) 

is the umbrella term used 

to describe the range of  

effects that can occur due 

to maternal alcohol use, 

including the diagnoses of 

fetal alcohol syndrome 

(FAS) and alcohol-related  

neurodevelopmental              

disorder (ARND).  

 

Despite over 40 years of    

modern research on FASD 

and related issues, there is 

an ongoing need to share 

current information and 

strategies with medical 

and allied health care  

providers, promote net-

working among profession-

als, and share resources. 

 

Fetal Alcohol Syndrome and Related Conditions: 

Implications for Clinical Practice 
A one-day workshop for physicians, nurses, social workers, therapists, medical and allied 

health providers, students. and other prevention, treatment and recovery professionals 

Provided by: The Great Lakes FASD Regional Training Center, University of Wisconsin 

Sponsored by: NC Teratogen Information Service and Fetal Alcohol Prevention Program 

Workshop Logistics 

Date:  April 14, 2011 

Times:  9:00 am—4:00 pm 

Registration: 8:30—9:00 am  

Pre-Evaluations: 8:30—9:00 am  

Registration fee: $45 

(includes materials, lunch/breaks) 

Location: 

Research Triangle Institute 

Research Triangle Park, NC 

TO REGISTER (deadline April 1, 2011) 
Clip and return form with payment to: Kristi Obmascher, 1100 Delaplaine Ct, Madison, WI 53715 

Register via FAX (pay fee onsite): 608-263-5813 (attention Kristi Obmascher) 
Register Online (pay fee onsite): 

 https://uwmadison.qualtrics.com/SE/?SID=SV_9A04mYaUrrXbXpy  

Website link for online registration: http://www.fasdeducation.org/ 

Name: _________________________________________________________________________ 

Agency: ________________________________________________________________________ 

Mailing Address: _________________________________________________________________ 

City/State/Zip: ______________________________________________________________ 

Phone: _____________________________ Email: ______________________________________ 

*A registration confirmation will be sent to the email address provided. 
 

❏ Please register me for the April 14, 2011 FASD workshop. Enclosed is my $45 registration fee 

(payable to “UW-Madison”). 
 

❏ Check here for vegetarian lunch option. 

A G E N D A 
  

8:30am Registration and Pre-training Evaluation 
 

9:00  Welcome 
 

9:10  Foundations of Fetal Alcohol Syndrome 
 David Wargowski, MD 
 University of Wisconsin 
 

10:00 Effect of Alcohol on the Developing Brain 
 Kathleen Sulik, PhD 
 University of NC, Chapel Hill 
 

11:00 Break 
 

11:15 Brief Alcohol Intervention: A Clinical Trial 
 Georgiana Wilton, PhD 
 University of Wisconsin 
 

Noon Lunch/Parent Panel:  
 Raising Children with FASD 
 

1:15pm Diagnosing Fetal Alcohol Spectrum 
 Disorders: Multiple Methodologies 
 David Wargowski, MD 
 

2:15 Break 
 

2:30 Treatment Strategies for Individuals 
 with FASDs 
 David Wargowski, MD 
 

3:15 Clinical Case Studies 
 

3:45-4:00 Questions, Post Evals, Adjourn 

Credit: For full participation participants will 

receive 0.7 CEUs (Continuing Education Units)

—equivalent to 7 hours of  instruction— from 

the University of Wisconsin-Madison, Depart-

ment of Professional Development and Applied 

Studies.  
 

We have applied to the NC Substance Abuse 

Professional Practice  Board (NCSAPPB) for up 

to 5.25 hours of credit  for the day 
 

Questions? 

Contact Kristi Obmascher at the Great 

Lakes FASD Regional Training Center at 

UW-Madison: toll-free: 800-752-3157 or 

kristi.obmascher@fammed.wisc.edu 

https://uwmadison.qualtrics.com/SE/?SID=SV_9A04mYaUrrXbXpy


Day 1:  Morning Session				  
q	Ethics in a Fast Paced Technologically Advanced World
q	 Future Direction of East Carolina Behavioral Health
q	Domestic Violence

Day 1:  After Lunch Session				  
q	Examining the Evidence for Evidence-Based Practice in 
	 MH
q	Art Therapy
q	Latino Cultural Issues

Day 1:  Late Afternoon Session
q	Military Veterans and Suicide
q	Authoethnography and Narrative Supervision
q	Recovery Oriented Practice

Day 2:  Morning Session
q	Complementary and Integrative MH Strategies
q	Prescription Drug Abuse and Misuse
q	Comprehensive Update on Women’s Reproductive Mood 
	 Disorders

Day 2:  After Lunch Session
q	Maintaining Integrity While Providing Treatment of 
Individuals with Co-occurring Disorders
q	Mindfulness and Psychotherapy
q	PMDD and Perimenopausal Depression

Day 2:  Late Afternoon Session
q	Evaluation and Trreatment of Substance Abuse
q	Clinical Issues as They Relate to Family Caregivers
q	Understanding Transsexuality and the Role of the Therapist
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2011 Annual Eastern Region Adult Services Conference:  Current Issues in Adult Mental Health
Register online at http://eahec.ecu.edu

_________I will need a vegetarian lunch

Send registration form with payment to:
Eastern AHEC, Attn: Registration, PO Box 7224, Greenville NC 27835-7224  Fax 252-744-5229

April 13-14, 2011
Edwin W. Monroe AHEC Conference Center • Venture Tower Drive, Greenville, NC

4,500 copies of this document were printed at a cost of $1,530 or .34¢ per copy on recycled paper.

Choose concurrent  sessions you plan to attend
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REGISTRATION INFORMATION
Registration 
(received by 4/6/2011)..................$150.00
Registration 
(received after 4/6/2011)..............$170.00

Online registration is available at
http://eahec.ecu.edu

This 2-day registration fee includes all pro-
gram materials, two lunches, and refresh-
ments. Participants are encouraged to take 
advantage of the reduced fee by registering 
by April 6, 2011.  If you register early and 
must subsequently cancel, a full refund will be 
made through April 6, 2011.  No refunds will 
be made thereafter, but a substitute may attend.  
We would appreciate advance notification of 
any substitutes so that we can prepare materials 
in that person’s name.  Participants who pay 
with a credit card may FAX their completed 
registration form to (252) 744-5229 or, mail 
completed registration form with a check 
(payable to Eastern AHEC) to:

EASTERN AHEC, Attn: Registration
P.O. Box 7224

Greenville, NC 27835-7224

NOTE:  If you register, do not attend, and 
do not cancel by the deadline date (April 6, 
2011), you or your agency will be billed for 
the full amount of the registration fee.

Individuals with disabilities, requesting ac-
commodations under the Americans with 
Disabilities Act (ADA), should contact the 
Department of Disability Support Services 
at (252) 737-1016 (Voice/TTY) by March 
30, 2011.  If you would like more informa-
tion about the program, call Mental Health 
Education at Eastern AHEC at (252) 
744-5215.

Be sure to check the Eastern AHEC 
World Wide Web Page:

http://eahec.ecu.edu for more upcoming 
programs and online registration

ACCOMMODATIONS
A limited number of rooms will be held at 
the Candlewood Suites located at 1055 
Waterford Commons Drive, Greenville, 
NC.  Rooms will be held through April 
13, 2011 for the conference rate of $69.99 
plus tax (14%) per night for a Queen Stu-
dio Suite.  Rooms will be available on a first 
come, first-served basis.  Please mention you 
are attending the EAHEC Adult Services Con-
ference to receive this special rate.  Make hotel 
reservations directly with the Candlewood 
Suites by calling 252-317-3000.  Check-in 
time is 3pm and check-out time is 12 noon.

SPACE IS LIMITED— 
REGISTER EARLY TO AVOID 

DISAPPOINTMENT!

2011 Annual Eastern Region
Adult Services Conference: 

Current Issues in Adult Mental Health

April 13-14, 2011
Edwin W. Monroe AHEC Conference Center

Venture Tower Drive
Greenville, North Carolina

Co-Sponsored by:
Eastern Region Adult Services Training Committee

Eastern AHEC 
in cooperation with Area L, SEAHEC and Wake AHEC

Part of the North Carolina AHEC Program

Method of Payment 	(Registration received by 4/6/11).............................................................$150.00
	 (Registration received after 4/6/11).........................................................$170.00

Last Name

First Name Middle Initial

Last 4 digits  of Soc. Sec. #  xxx-xx-

Discipline  (check one)    ❏  Allied Health    ❏  Dentistry    ❏  Health Careers     ❏  Medicine 

                                  ❏  Mental Health     ❏ Nursing     ❏  Pharmacy    ❏  Public Health     ❏  Other

Specialties

Degrees/Certifications/License

Employer

Department Position

Street/PO Box

City State Zip

Phone E-mail

Check/Cash  Enclosed for $ Charge:  ❏ Visa      ❏ MasterCard      ❏  AMX      ❏ Disc

Account #

Security Code  (Last 3 digits on back of card)Expiration Date

Signature
If Paying by Credit Card  – Billing Address Required

Amount Enclosed/Paid $

For EAHEC Use Only       Event # E32851   
Date

❏ Agency check   ❏ Personal check   ❏  Cash   ❏  Credit Card

Mail goes to  ❏  Home  ❏ Office  or by  ❏ E-mail
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2011 Annual Eastern Region Adult Services Conference: Current Issues in Adult Mental Health

Please bring a sweater or jacket to ensure your comfort.

ABOUT THE CONFERENCE
This annual two-day conference continues its tradition of providing quality training to mental health and human service professionals serving adult 
clients and their families.  Once again the format will offer more sessions and a wider variety of topics.  Along with current issues in mental health, 
we will also offer four hours of ethics for those that need these hours for credentialing.  Of particular interest are sessions on evidenced-based mental 
health, complementary therapies, working with veterans, and women’s mood disorders.  For the second year, the conference will feature research 
posters from East Carolina University students. Participants will have the opportunity to learn about current research in mental health and talk with 
the students about their research projects.

On the first day of the conference we will offer nine concurrent sessions during the day.  You will choose one session in the morning, one after lunch, 
and one late afternoon.  The morning will offer three concurrent sessions.  The first of two ethics sessions will be offered.  This session will focus upon 
the unique ethical issues that confront practitioners in today’s society which is dependent upon technology for documentation, social networking, 
and online advice.

North Carolina’s public mental health, developmental disabilities, and substance abuse services system has undergone significant changes over the past 
decade.  East Carolina Behavioral Health (ECBH) has adapted successfully to those changes transitioning from being a provider of services to becoming 
a manager of services at the local level.  Participants attending this session will receive information about ECBH future strategic direction for the 
following:  ECBH’s Gaps and Needs Analysis; its recommendations to design an effective service model for extreme rural areas; impact of health care 
reform; integration of primary health and behavioral health care; continued development of crisis service network in rural Eastern NC; opportunities 
and challenges of the expansion of the Medicaid Waiver; and the impact of the state budget reduction and consolidation on LMEs and services.

Domestic violence, stalking, and the overspill of violence in the workplace will be covered in this comprehensive session.  What are the red flags 
and warning signs of an abuser or stalker? What are the requirements for obtaining a protection order? What are the best practices in assisting victims 
with safety plans?  Answers to these questions and others will be provided as we look at an issue that seems to be becoming an epidemic in this country.

After lunch we will offer three new sessions.  With the increased emphasis on evidence-based practice (EBP) in mental health, it is important to understand 
the underpinnings of the evidence. This session on examining the evidence for Evidence-Based Practice in mental health, will look at where EBP 
comes from, basic research design concepts, and the benefits and possible shortcomings of EBP.  What has been found to be effective in psychotherapy 
will be discussed. New models for determining EBP outside of traditional random controlled trials will be examined.

Many clinicians are unfamiliar with art therapy and its use in mental health treatment.  In this interactive and experiential session, participants will 
describe the role of art therapists in mental health settings, examine the clinical basis for art therapy, describe two art interventions to use in clinical 
practice, and be able to describe how to begin using art in their clinical work.  This session is hands-on, with participants having the opportunity to 
try the techniques.

The third session will help clinicians become familiar with the cultural aspects of the Latino population that may impact mental health and substance 
abuse treatment.  We will begin with the basic differences between traditional Latino cultural values and dominant US cultural values. The rest of the 
presentation will focus on the effects of acculturation on clients and families and ways of adapting interventions for Latino clients.

In the afternoon, a variety of sessions will be offered.  A session will address the current situation of military veterans and suicide-what the media 
says, what the experts say, and what you might see in your practice setting.  Our speaker will review the past and current suicide trends, the influence 
of PTSD and TBI as risk factors, and new veterans vs. aging veterans populations.  Participants will explore key risk factors, as well as resiliency factors, 
that will assist in managing the vet’s risk.

Writing and storytelling can be used for self reflection, self awareness, and enhanced use of self as a practitioner.  Authoethnography is a form of research 
that engages the writer in self reflection as well as critique of culture and social awareness.  Authoethnography is considered part of narrative tradition 
and interplays with narrative therapy.  This session will include discussion of authoethnography for the practitioner and use of narrative work in 
supervision.  Participants will learn the methods and use of authoethnography and will have the opportunity to begin their own authoethnography.

In a third session, we will look at what is “recovery” in relation to mental health and what implications this concept has for transforming a mental 
health practice to become “recovery oriented.”  Practical applications of a Recovery Oriented Practice including comparing wellness plans to person 
centered plans and learning how to write a recovery oriented crisis plan will be discussed.  By the end of the session, participants should understand 
recovery as the goal of behavioral health care with special considerations for rural areas.

On the second day of the conference we will offer 9 different sessions.  In the same format as the first day, you will choose a morning, early afternoon, 
and late afternoon session to attend.  The morning will offer three choices. Complementary and Alternative Medicine and Integrative Health have 
become popular phrases of late. It’s difficult; however, to know what they mean and whether they are relevant to our therapeutic practices.  This session 
will define terms, delineate foundational concepts, take a quick but enticing tour through alternative health and wellness philosophies, and then focus in 
on how to utilize these less usual, but nonetheless well-informed modalities to help our clients and ourselves.  Topics covered will include non-Western 
biomedical traditions, holistic and mind-body therapies, botanicals and supplements, legal/scope of practice issues, and ethical considerations.

The abuse of prescription drugs is a serious and growing health problem, especially in Eastern North Carolina.  In most areas, prescription drugs 
are more readily available than illicit drugs, and can be more harmful than perceived.  In fact, in 2007, the Center for Disease Control and Prevention 
reported that prescription drug use accounted for more fatalities than that of heroin and cocaine combined.  Participants in this session will explore the 
current state of prescription drug use and abuse, various treatment options, and alternative approaches to pain management.

Mood disorders in women across the reproductive lifecycle are common, serious, and even potentially life threatening, yet they are often overlooked 
by the medical and mental health professions.  This session seeks to help bridge the gaps in knowledge of both the underlying etiology, assessment, 
and most up-to-date treatment strategies in areas of perinatal psychiatry (depression during pregnancy and postpartum), and menstrually related mood 
disorders (premenstrual dysphoric disorder and perimenopausal depression).

After lunch, three sessions will offer diverse topics.  Our second ethics session will emphasize the importance of maintaining ethical standards despite 
potential roadblocks, such as working outside of one’s scope of practice, managing multiple diagnoses (mental health, substance abuse, and medical), 
agency agendas, and organizational discord.  Participants will discover the importance of setting and maintaining boundaries while practicing ethically.

In the session on mindfulness and psychotherapy, participants will gain insight into the concept of mindfulness and its application to their personal 
health and professional practice. Mindfulness can be defined as being aware, with intention and acceptance, in the present moment, without judgment.  
Mindfulness practice has been shown to reduce anxiety and depression, increase energy and focus, as well as enhance health and the quality of our 
relationships with others, including our work with clients.

Our second session on women’s health issues will be dedicated to the diagnosis, biobehavioral causes and triggers, and treatment of two prevalent 
reproductive mood disorders in women: premenstrual dysphoric disorder (PMDD) and perimenopausal depression.  The first hour will be devoted 
to PMDD.  Participants will become familiar with the available clinical tools for diagnosing PMDD and the importance of clinical history in predicting 
the pathophysiology of the disorder, its symptom severity, and in identifying clinically distinct subgroups of PMDD women. Evidence-based treatment 
options will be reviewed.  The second hour will be devoted to perimenopausal depression including the prevalence and risk factors for depression 
during the menopause transition, treatment strategies, and a review of the Women’s Health Initiative results and its implications for the use of estrogen 
replacement therapy to treat depression and reduce cardiovascular risk in perimenopausal women.

Our late afternoon sessions will offer a variety of topics on current issues impacting practice. Evaluation and treatment of substance abuse is an issue 
that mental health practitioners need to know about as the clients we serve tend to be dually diagnosed or struggle with substance use.  This session will 
review the various major illicit substances and their mechanism of action, discuss the clinical manifestations of intoxication, describe the pathophysiology 
of withdrawal, identify common health consequences of substance abuse, examine the common aspects of evaluation and diagnosis of substance abuse, 
describe common treatment for withdrawal, and explore newer treatments for inducing abstinence and maintaining sobriety.

Caregiving has become a topic of utmost importance with the aging of the population. Examining clinical issues as they relate to family caregivers 
from an intergenerational perspective will provide an advanced review of research and policies on caregivers of children and the older adult.  The 
presenter will examine the unique clinical issues as they relate to several types of caregiving relationships.  Highlights of this session will include an 
examination of issues relating to two types of caregiving currently on the rise:  kinship caregiving and caregiving for persons with dementia.

Our final session will add to the practitioner’s current understanding of transsexuality, including primary therapy needs, significant other relationship 
issues, driving motivational factors behind transition, theoretical perspectives on transformation, and the significance of spirituality.  More specifically, the 
presenter will be discussing the Harry Benjamin Standards of Care and the role of the primary therapist while also stressing the importance of a care team.

Once again, this conference will allow you to learn new techniques that you can implement upon your return to practice.  Don’t miss this opportunity 
to learn about current mental health issues as well as diseases that affect the mind and body. 

TARGET AUDIENCE
This conference is designed for mental health and human service professionals working with adults and families, such as social workers, psychologists, 
licensed professional counselors, marriage and family therapists, psychiatric and advance practice nurses, substance abuse professionals, case managers, 
adult clinicians and therapists, other healthcare professionals, and all interested others.

CREDIT
Category A-NC Psychology Credit:  This program will provide up to 12 contact hours of (Category A) continuing education for North Carolina 
Psychologists. No partial session credit will be given. 

Continuing Education Units (CEU): Application has been made to the Division of Continuing Studies at East Carolina University for 1.2 units of 
continuing education credit.

National Board for Certified Counselors Credit (NBCC): Eastern AHEC is recognized by the National Board for Certified 
Counselors to offer continuing education activities for National Certified Counselors.  Up to 12 hours credit is available.  We 
adhere to NBCC continuing education guidelines (Provider #5645).

Substance Abuse Counselor Certificate (SAC):  Application has been made to the North Carolina Substance Abuse Professional Practice Board for 
up to 12 hours of Substance Abuse General Skills Building hours. 

There are no additional fees for these credits.
Certificates for contact hours will be awarded at the completion of this workshop.

Certificates for credit will not be mailed and MUST be picked up at the conclusion of the workshop.

AGENDA
Wednesday-April 13, 2011

	 8:30 am	 REGISTRATION/REFRESHMENTS
	 9:00 am	 Welcome and Announcements
	 9:15 am	 Concurrent Sessions (choose one to attend)
		  A.	Ethics in a Fast Paced Technologically Advanced World
	 	 	 Elizabeth S. Marsal, PhD, LCAS, CCJP, CSMS,
			   Assistant Professor and Program Coordinator of 
			   Criminal Justice, North Carolina Wesleyan College
		  B. 	Future Direction of East Carolina Behavioral Health
	 	 	 Mike Kupecki, MS, CPM, Assistant Director for External 
			   Relations, ECBH LME
			   Leza Wainwright, MBA, Chief Operating Officer, ECBH 
			   LME
		  C.	Domestic Violence:  Red Flags, Warning Signs, Safety 
			   Plans, and Protective Orders
	 	 	 Peter Romary, JD, Director, Student Legal Services, 
			   East Carolina University

	11:30 am	 LUNCH (provided)

	12:30 pm	 Concurrent Sessions (choose one to attend)
		  A.	Examining the Evidence for Evidence-Based Practice 
			   in Mental Health
	 	 	 Gary Dunn, PhD, Director, Rehabilitation Research and 
			   Professional Practice, Pitt County Memorial Hospital
	 	 B.	Art Therapy:  Incorporating Art in Clinical Work
	 	 	 Beverly Sheaffer, PhD, LPC, ATR-BC, Private Practice and 	
			   Adjunct Instructor, Department of Rehabilitation Studies, 	
			   School of Allied Health, East Carolina University
	 	 C.	Latino Cultural Issues in Behavioral Health Care
	 	  	 Alicia M. Gonzalez, MSN, RN, CS, Clinical Nurse 
			   Specialist, Duke AHEC Program

	 2:30 pm	 BREAK

	 2:45 pm	 Concurrent Sessions (choose one to attend)
	 	 A.	Military Veterans and Suicide
	 	 	 Bruce A. Moyer, PsyD, Operational Psychologist, U.S Army
	 	 B.	Authoethnography and Narrative Supervision:  
			   Writing, Reflection, and Use of Self
	 	 	 Paige Averett, MSW, PhD, Assistant Professor, School of 
			   Social Work, East Carolina University
	 	 C.	Recovery Oriented Practice
	 	 	 Lisa Bonnett, MS, CPSS, Executive Director, Recovery 
			   Education Unit, ECBH LME

	 4:45 pm	 ADJOURNMENT

Thursday-April 14, 2011 

	 8:30 am	 Refreshments/Sign In

	 9:00 am	 Concurrent Sessions (choose one to attend)
		  A.	Complementary and Integrative Mental Health 
			   Strategies
			   Susan Ehrlich, MD
		  B.	Prescription Drug Abuse and Misuse
 			   W. Leigh Atherton, MA, LCAS, LPC, CSI, Clinical 		
			   Coordinator, ICARE Substance Abuse Project, 			 
			   Department of Rehabilitation Studies,  				 
			   East Carolina University
		  C.	Comprehensive Update on Women’s Reproductive 		
			   Mood Disorders: Assessment and Treatment of Women 		
			   during Pregnancy, Postpartum, the Menstrual 			
			   Cycle and Menopause
			   Samantha Meltzer-Brody, MD, MPH, Director, Perinatal 		
			   Psychiatry Program, UNC Center for Women’s 			 
			   Mood Disorders

	11:15 am	 Visit Exhibitors and Posters

	11:30 am	 LUNCH (provided)

	12:30 pm	 Concurrent Sessions (choose one to attend)
		  A.	Maintaining Integrity while Providing Treatment to 		
			   Individuals Experiencing Co-Occurring Disorders-
			   (ethics session)
	 	 	 Jessica Holton, MSW, LCSW, LCAS, Private Practitioner, 		
			   Greenville
		  B.	Mindfulness and Psychotherapy
	 	 	 Beth Dunn, MSW, LCSW, ACSW, Field Coordinator/		
			   Teaching Instructor, School of Social Work, East Carolina 		
			   University
		  C.	Premenstrual Dysphoric Disorder (PMDD) and 		
			   Perimenopausal Depression
	 	 	 Susan S. Girdler, PhD, Professor, UNC Department 
			   of Psychiatry, Director, UNC Psychiatry’s Stress and 		
			   Health Research Program

	 2:30 pm	 BREAK

	 2:45 pm	 Concurrent Sessions (choose one to attend)
 	  	 A.	Evaluation and Treatment of Substance Abuse
			   Michael Lang, MD, Clinical Assistant Professor, 
			   Department of Psychiatric Medicine and Internal 
			   Medicine, Brody School of Medicine, 
			   East Carolina University
		  B.	Examining Clinical Issues as they Relate to Family 		
			   Caregivers from an Intergenerational Perspective
 			   Kerry Anne Littlewood, MSW, PhD, Executive Director, 
			   Lucille W. Gorham Intergenerational Community Center, 
			   Greenville
		  C.	Understanding Transsexuality and the Role of the 		
			   Therapist
	 	 	 Kelley Reinsmith-Jones, MSW, PhD, Assistant Professor, 		
			   School of Social Work, East Carolina University

	 4:45 pm	 ADJOURNMENT

PROGRAM LOCATION
The program is being held at the Edwin W. Monroe AHEC Conference Center (adjacent to the Eastern AHEC Office Building-Venture Tower) located 
on Venture Tower Drive in Greenville, NC.  Parking is available in the lots marked Monroe Conference Center Parking Only (two rows in front 
of the building and in the lot located to the right of the building).



Registration Information 
 

Online registration available at http://eahec.ecu.edu 
         

Registration Fee:  $75.00               Registration Fee:  $95.00 
(received by April 29, 2011)            (received after April 29, 2011) 
 

The registration fee includes all program materials and refreshments. 
Participants are encouraged to take advantage of the reduced fee by 
registering by April 29, 2011.  If you register early and subsequently 
cancel, a full refund will be made through April 29, 2011.  No refunds 
will be made thereafter, but a substitute may attend.  We would 
appreciate advance notification of any substitutes so that we can 
prepare materials in that person’s name.  Participants who pay with  
a credit card may FAX their completed registration form to (252) 744-
5229 or, mail completed registration form with a check (payable to 
Eastern AHEC) to: 
 

Eastern AHEC, Attn:  Registration 
P.O. Box 7224 

Greenville, NC 27835-7224 
 

NOTE: If you register, do not attend, and do not cancel by the deadline 
date (April 29, 2011), you or your agency will be billed for the full 
amount of the registration fee.   
 

Individuals with disabilities, requesting accommodations under the 
Americans with Disabilities Act (ADA), should contact the Department 
of Disability Support Services at (252)737-1016 (Voice/TTY) by April 
22, 2011.  If you would like more information on the program, call 

Mental Health Education at Eastern AHEC at (252) 744-5215. 
 

Be sure to check the Eastern AHEC web page: http://eahec.ecu.edu 
for upcoming programs and online registration. 

 
 

Vanishing into Thin:  Recognizing, Evaluating, and Treating 
Clients with Eating Disorders 

Pitt County Agricultural Extension Auditorium 
403 Government Circle, Greenville NC 

May 6, 2011 
Register online at http://eahec.ecu.edu 

 

Last name ____________________________ First ___________________ Middle initial ____ 
 

Social Security (last 4 digits ONLY) XXX-XXXX- 
 

Discipline (ex. Nurse, social worker, counselor) _______________________________________ 
 

Specialty (ex. Substance abuse, adolescent)_________________________________________ 
 

Degree (s) (i.e. PhD, MSW, BS) ___________________________________________________ 
 

Mail goes to  Home   Office   by E-mail 
 

Workplace 
Employer_____________________________________________________________________ 
 

Department _______________________________ Position:____________________________ 
 

Street/PO Box ________________________________________________________________  
 

City ______________________________________ State ___________ Zip _______________  
 

Phone ______________________ Email ___________________________________________ 
 

Home 
Street/PO Box ____________________________________________________ 
 

City ______________________________________ State ___________ Zip _______________  
 

Phone ______________________ Email ___________________________________________ 
 

Credit(s):  □ ADA    □ CEU     □ CHES   □ NBCC    □ Psych. A    □ SAC     
  

For EAHEC Use Only        Event # E33305                

Amount Enclosed/Paid $ ____________________   Date ____________________ _ 

 Agency check  Personal check  Cash     Credit card 

 
METHOD OF PAYMENT  (Received by 4/29/2011:  $75.00, Received after 4/29/2011:   $95.00) 
 

Check/Cash enclosed for $___________ OR    
               Charge:     VISA   MasterCard    AMX    DISC    

Account No.      

Exp. Date_________________ Security Code (last 3 digits from back of card)   
 

Signature________________________________________________________   
 

Send registration form with payment to:   
Eastern AHEC, Attn:  Registration, PO Box 7224, Greenville, NC 27835-7224  FAX 252-744-5229 

http://eahec.ecu.edu/
http://eachec.ecu.edu/


 

 
 
 
 
 
 
 
 
 

Developing Culturally Competent 
Treatment with Racially and 
Ethnically Diverse Clients 

 

April 20, 2011 
 

Edwin W. Monroe AHEC Conference Center 
Venture Tower Drive, Greenville, NC 

 

Sponsored by 
 

 
Part of the North Carolina AHEC Program      

 

About the Workshop 
 

Racial and ethnic minority groups are generally underserved by the 
mental health services system in the United States and North Carolina.  
Mental health professionals are now pressing for culturally and 
linguistically competent services to improve utilization and effectiveness of 
treatment for different cultures.  Without culturally competent treatment, 
the failure to serve racial and ethnic groups adequately is expected to 
worsen, given the huge demographic growth in minority populations in the 
next decades. 
 
This interactive workshop will define and discuss culturally competent 
treatment, help clinicians assess their readiness in providing culturally 
competent treatment, and understand how culture impacts help seeking 
behaviors and provision of appropriate mental health treatment.  
Participants are encouraged to bring case examples from practice for 
small group discussion. 
 
This workshop will be limited, so register early to avoid disappointment. 
 

Objectives 
 

Upon completion of this workshop, participants should increase their 
ability to effectively care for clients by being able to: 

 Explore treatment of mental illness using a culturally sensitive lens 

 Discuss the influence that self awareness and clinician bias have in 
relationship to culturally competent treatment 

 Examine the link between family and community in seeking and 
accepting help 

 Offer tools to assist clinicians in exploring culture with an emphasis on 
holistic treatment ; 

as well as implement these skills in their daily practice. 
 

Target Audience 
 

This workshop offers valuable information for all human service and 
healthcare professionals who want to work more effectively with clients 
from different cultures and ethnic backgrounds.  This includes 
psychologists, social workers, counselors, substance abuse professionals, 
nurses, case managers, marriage and family therapists, school 
counselors, social service personnel, clergy, child and youth clinicians, 
and all interested others. 

 
 
 



About the Faculty 
 

Carmen Crosby, MSW, has facilitated training related to diversity, 
culturally inclusive practice, cultural competency, and domestic and sexual 
violence over the last thirteen years.  Carmen has a wide array of 
experience as a research analyst, clinical therapist, and program 
consultant.   She received her MSW in Interpersonal Practice with 
Children, Youth, Families and Society from the University of Michigan, 
Ann Arbor.  Currently, Carmen is working towards her doctorate in the 
University of North Carolina, School of Social Work, where she is focusing 
on mental health correlates of sexual violence amongst African American 
women.  Carmen is also the recipient of the prestigious CSWE Minority 
Clinical Training Fellowship. 
     

Program Location 
 

This program will be held at the Edwin W. Monroe AHEC Conference 
Center (adjacent to the Eastern AHEC Office Building-Venture Tower) 
located on Venture Tower Drive in Greenville, NC. Parking is available in 
the lots marked Monroe Conference Center Parking Only (two rows 
in front of the building and in the lot located to the right of the 
building).  

Maps at http://eahec.ecu.edu/map_directions.cfm 
Please bring a jacket or sweater to ensure your comfort. 

 
Agenda 
  

 8:30 am REGISTRATION 

  9:00 am Exploring Cultural Competency and Mental Health 
 
  10:30 am  BREAK 

  10:45 am  Challenges and Strengths that Culture Brings to the  
  Clinical Relationship 
 
  12:00 pm   LUNCH (on your own) 

    1:15 pm   Using Culturally Specific Treatment Tools 
 
    2:30 pm  BREAK 
 
    2:45 pm  Identifying as a Culturally Competent Practitioner 
 
    4:45 pm  ADJOURNMENT 
 

 
Credit 
            

Category A-NC Psychology Credit:  This program will provide 6.0 
contact hours of (Category A) continuing education for North Carolina 
Psychologists.  No partial credit will be given. 
 

Continuing Education Units (CEU):  Application has been made to 
the Division of Continuing Studies at East Carolina University for 0.6 
units of continuing education credit. 
 

National Board for Certified Counselors Credit (NBCC): Eastern 
AHEC is recognized by the National Board for Certified Counselors to 
offer continuing education for National Certified Counselors. We 
adhere to NBCC Continuing Education Guidelines (Provider #5645). 
 
 

Substance Abuse Counselor Certification (SAC):  Application has 
been made to the North Carolina Substance Abuse Professional 
Practice Board for 6.0 hours of Substance Abuse General Skill 
Building hours. 
 

There is no additional charge for any of these credits. 
 

Certificates for contact hours will be awarded at the completion of 
this workshop. 

 

Certificates for credit will not be mailed and MUST be picked up at 
the conclusion of the workshop. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://eahec.ecu.edu/map_directions.cfm


 
Registration Information 
 

Online registration available at http://eahec.ecu.edu 
         

Registration Fee:  $ 75.00               Registration Fee:  $ 95.00 
(received by April 13, 2011)         (received after April 13, 2011) 
 

The registration fee includes all program materials and refreshments. 
Be sure to check the Eastern AHEC web page: http://eahec.ecu.edu 
for upcoming programs and online registration. 

 

To register, please call Eastern AHEC at (252) 744-5228 or, 
mail/fax your registration form to:  Eastern AHEC, Attn: 
Registration, P.O. Box 7224, Greenville, NC 27835-7224 - FAX: (252) 
744-5229. 
 

NOTE: If you register, do not attend, and do not cancel by the deadline 
date (April 13, 2011), you or your agency will be billed for the full 
amount of the registration fee. 

 

Individuals with disabilities, requesting accommodations under the 
Americans with Disabilities Act (ADA), should contact the Department 
of Disability Support Services at (252)737-1016 (Voice/TTY) by  
April 6, 2011.  If you would like more information on the program, call 
Mental Health Education at Eastern AHEC at (252) 744-5228. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Developing Culturally Competent Treatment with Racially and Ethnically 
Diverse Clients 

Edwin W. Monroe Conference Center 
Venture Tower Drive, Greenville NC 

April 20, 2011 
Register online at http://eahec.ecu.edu 

 

Last name ____________________________ First ___________________ Middle initial ____ 
 

Social Security (last 4 digits ONLY) XXX-XXXX- 
 

Discipline (ex. Nurse, social worker, counselor) _______________________________________ 
 

Specialty (ex. Substance abuse, adolescent)_________________________________________ 
 

Degree (s) (i.e. PhD, MSW, BS) ___________________________________________________ 
 

Mail goes to  Home   Office   by E-mail 
 

Workplace 
Employer_____________________________________________________________________ 
 

Department _______________________________ Position:____________________________ 
 

Street/PO Box ________________________________________________________________  
 

City ______________________________________ State ___________ Zip _______________  
 

Phone ______________________ Email ___________________________________________ 
 

Home 
Street/PO Box ____________________________________________________ 
 

City ______________________________________ State ___________ Zip _______________  
 

Phone ______________________ Email ___________________________________________ 
 

 
__________$75.00 (by April 13, 2011)         ___________$95.00 (after April 13, 2011) 

 

  FOR EAHEC USE ONLY:   Event No.:   E32799           Credit(s)    
 

     Amount Enclosed/Paid:      Date:_______________ 

 

       Agency Check      Personal Check               Cash               Credit Card 
 

METHOD OF PAYMENT:   
Check/Cash enclosed for $________ or PO#__________ or  
 

Charge  $_______ to  VISA     MasterCard     AMX       Disc    

Account No.      

Exp. Date_________________ Security Code (last 3 digits from back of card)   
 

Signature________________________________________________________   
 

http://eahec.ecu.edu/
http://eachec.ecu.edu/

