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Provisionally Licensed Clinicians

If you are a provisionally licensed clinician serving a consumer who
has Medicaid from a county other than Orange, Person or Chat-
ham, you must enroll the Medicaid consumer with the corre-
sponding LME. If you bill OPC for a consumer whose Medicaid is
from outside OPC,’s service area your claim will not get paid by
Medicaid. To resolve this issue your agency needs to either have
an MOA with the other LME or you can bill “incident to” if you
meet the requirements for doing so. For example, if you are a pro-
visionally licensed clinician serving a Medicaid consumer from
Durham County, your agency will need to establish an MOA with
Durham County for billing for provisionally licensed clinicians and
then you will enroll the consumer with the Durham Center. Please
note that LMEs do not have to provide this service and if you can-
not bill “incident to”, you may have to decline to serve consumers
from outside of OPC’s service area until you are fully licensed.

A+KIDS - Off Label Antipsychotic Monitoring in Children
Through Age 17

DMA developed a policy titled Off Label Antipsychotic Monitoring in
Children through Age 17 to gather information about antipsychotic
prescribing trends within the child and adolescent Medicaid popula-
tion of North Carolina. The A+KIDS (Antipsychotics-Keeping It
Documented for Safety) registry encourages the use of appropriate
baseline and follow-up monitoring parameters to document the
use of antipsychotic therapy in Medicaid-eligible individuals 0
through 17 years of age and to facilitate the safe and effective use
of antipsychotics in this population. This registry will be imple-
mented in phases; the launch of phase one for children 12 years or
younger is targeted for April 201 1. You can access the registration

page and website by clicking here.



http://www.documentforsafety.org/
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Implementation Update #86
Implementation Update #86 has been posted and may be found by
clicking here.

DMH Approved Trainers
An updated list of trainers was added to the Child and Family page
on the DMH website and may be found by clicking here.

Billing Submission Deadlines for IPRS PROVIDERS

June 16,2011 is the last day that OPC can submit IPRS claims to
the state to be paid from the state’s IPRS dollars for this fiscal
year. The deadline for submission of IPRS claims to OPC with ser-
vice dates July 1,2010 through April 30,2011 is 5 pm on
Tuesday, June 14, in order for the claims to bill to the state on
June 16. Providers are strongly encouraged to submit all IPRS ser-
vices for this date range by Monday, June 6. This will allow time for
providers to check the “status” of claims they have submitted, iden-
tify any claims that have denied in OPC’s business system due to
errors, correct those errors, and resubmit the claims before the
June 14 deadline. The deadline for submission of IPRS Claims to

OPC with service dates May 1,201 | through June30, 201 | ser-

vices is Tuesday, July 26 at 5pm. Providers are strongly encour-
aged to submit these IPRS claims to OPC by Monday, July 18 in or-

der to allow time to check “status” of claims submitted, identify any
errors that require correction in order to bill to IPRS, make those
corrections, and resubmit the claims prior to the July 26 deadline.

TARS Deadlines for IPRS Services

End dates on TARs for IPRS services must be no later than
6/30/201 1. This rule will be in effect until new contracts are issued
for Fiscal Year 2011 - 2012. We will let you know as soon as possi-

ble when you can start submitting TARS with end dates later than
6/30/11.



http://www.ncdhhs.gov/mhddsas/servicedefinitions/servdefupdates/index.htm
http://www.ncdhhs.gov/mhddsas/childandfamily/index-new.htm
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OPC Training Opportunities

LGBT Youth Trainings

OPC is hosting a series of trainings targeted at youth serving agen-
cies to create more welcoming, supportive agencies and communi-
ties for LGBT Youth. For more details, see the attached flyer.

Autism Awareness Lecture

OPC Area Program will hold the third annual Autism Awareness Lec-
ture on Thursday, April 21 from 1-3:00 PM at Extraordinary
Ventures at 200 S. Elliott Rd. in Chapel Hill. Jim Bodfish, Ph.D., the
Thomas E. Castelloe Distinguished Professor of Psychiatry and Pedi-
atrics at UNC- CH, will present "Autism: Advanc-

es, Current Challenges, and Future Directions". He will also discuss
the work of the Carolina Institute for Developmental Disabilities.
Admission is free to all and pre-registration is not necessary. Please
see the attached flyer or call Peter Kramer at 919-913-4055 for
more information.

Mental Health 101: Anxiety Disorders

April 13th 1:00- 3:00 at the OPC Administrative Offices. For more
details, see the attached flyer and registration form.

Provider Direct Training: Claims and Billing

April 20th 12:30—3:30 at the OPC Administrative Offices. Provider
Direct Claims and Billing training is beneficial for Program Managers,
IPRS/Medicaid claims and billing staff. It will provide an overview of
claims submission, process schedules and deadlines, payment and
claim reports and accessing claims data. For more details see the at-
tached flyer and registration form.
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OPC Training Opportunities

Provider Direct Training: Enrollment and Authorizations
April 25 8:30—2:30 at the OPC Administrative Offices. Provider
Direct Enrollment and Authorizations training is beneficial for Clini-
cal staff who enroll IPRS and Medicaid consumers and any staff who
is responsible for the submission of IPRS Treatment Authorization
Request. For more details see the attached flyer and registration
form.

NC TOPPS Training
April 27 1:00— 4:00 at the OPC Administrative Offices. For more
details see the attached flyer and registration form.

Older Adults and Addiction
May 20 9:-00—4:00 at the OPC Administrative Offices. For more
details see the attached flyer and registration form.

Client Rights and Confidentiality

May 25 1:00—4:00 at the OPC Administrative Offices. For more
details see the attached flyer and registration form.

Provider Communications
Previous editions of the weekly Provider Communications can be
found by clicking here.



http://www.opcareaprogram.com/news.htm 
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Other Training Opportunities

The Impact of Dissociation on the Relational Milieu in Ana-
lytic Work with Trauma Survivors

April 16 10:00—12:00 in Raleigh, NC.This training is sponsored by
the North Carolina Psychoanalytical Society. You can access the

registration page and website by clicking here.

Couple-based Interventions When One Partner Suffers
From Chronic Distress

April 18 12:00 noon—2:00 pm in Chapel Hill, NC. This training is
sponsored the School of Social Work at the University of North
Carolina. You can access the registration page and website by click-

ing here.

Center for Aging Research and Educational Services
CARES will sponsor training events in April, May and June 201 |. See
the attached flyer for details and registration.

Coming Full Circle: The Recovery Continuum

May 18 9:00—4:00 in Charlotte, NC. This statewide conference is
sponsored by North Carolina Mental Health Association Collabora-
tive and Charlotte AHEC. For more information and to register

click here.



http://ncpsasoc.org/images/Frawley-ODeaFlyer.pdf
http://ssw.unc.edu/node/1495
https://www.charlotteahec.org/continuing_education/registration/workshop.cfm?EventID=32319

LGBT Youth:

Youth Serving Agencies
Coming Together to Create More Welcoming,
Supportive Agencies and Communities

Orange County: LGBTIQ 101
March 22, 2011, 9:00-11:00
Southern Orange Human Services Room A-B
2501 Homestead Road, Chapel Hill 27514

Chatham County: LGBTIQ 101
March 28, 2011, 10:00-12:00
CCCC-Pittsboro Multipurpose Room Building 2
764 West St., Pittsboro 27312

Person County: LGBTIQ 101
May 4, 2011, 10:00-12:00
Person County Human Services Complex, FEMA Room
355 South Madison Blvd., Roxboro 27573

Culturally Competent Counseling with LGBTIQ Identified People
May 13, 2011, 9:00-11:00
Southern Orange Human Services Room A-B
2501 Homestead Road, Chapel Hill 27514

LGBTIQ 101: Overview of topics and resources relevant to sexual orientation, gender
identity, and gender expression. Will also include strategies for becoming an ally to
people of diverse gender identities, sexual orientations, and gender expressions.

Target Audience for LGBTIQ 101: School support staff, court counselors, mental
health providers, Guardian ad Litems, and staff from child serving community agencies

Culturally Competent Counseling with LGBTIQ Identified People: Overview of
recent research and information about identity development, common mental
health/counseling issues, counseling strategies, and resources.

Target Audience for Culturally Competent Counseling: School student support staff
and mental health providers. Participants are strongly encouraged to attend LGBTIQ

101.

Trainer: Terri Phoenix, PH.D. from the University of Georgia; Director of the UNC
LGBTQ Center, Member of the Executive Board of the National Consortium of Higher
Education LBGT Resource Professionals

This training is free.
Please RSVP by emailing Lisa Lackmann at OPC Areca Program at llackmann@opc-mhc.org  For
questions, call 919-913-4011.




Date: Thursday, April 21st
Time: 1 -3 p.m.

The OPC Area Program is pleased to announce the third annual
Autism Awareness Lecture.

Jim Bodfish, Ph.D., the Thomas E. Castelloe Distinguished
Professor of Psychiatry and Pediatrics at UNC-H, will present
" Autism: Advances, current challenges, and future directions.”

Dr. Bodfish will also discuss the work of the Carolina Institute for
Developmental Disabilities.

For more on Dr. Bodfish please see his website: http://cidd.unc.edu/bodfish

Location:
Extraordinary

Ventures,
200 S. Elliott Road,
Chapel Hill 27514.

AUTISM AWARENESS

N
N

4 .
/ Admission is free to all and pre-registration
| /s not necessary. Please call Peter Kramer

at 919.913.4055 for more information.

- Area Program
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Anxiety Disorders 101

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, April 13th, 2011
1:00p.m. — 3:00 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

This two-hour training offers participants an opportunity to improve their basic understanding of anxiety
disorders. How does the DSM-IV-TR classify this set of illnesses? What does a panic attack look like?
What are the hallmarks of Generalized Anxiety Disorder? How does Post Traumatic Stress Disorder
differ from Acute Stress Disorder, and how do we tell the difference? What is the clinical presentation of
Substance-Induced Anxiety Disorder? What are appropriate treatments for these and other anxiety
disorders?

Some of the subjects to be covered in this training include:

The evolution of anxiety

Simple shyness versus anxiety as a diagnosable mental disorder
Key signs of anxiety disorders

Differentiating between different anxiety disorders

Appropriate treatment for anxiety disorders

00000

Presenter:  Senga Carroll, M.S.W., L.C.S.W.
Provider Relations Representative, OPC LME

To register with OPC/LME please submit the attached registration form to Vickiec Hussey by email vhussev@opc-
mhc.org or by fax 919-913-4038. Participants will be limited to 25, and will be registered on a first-come,
first-served basis. There is a $10.00 charge for this training,
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OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Traininqg Registration Form

Topic of Training: Anxiety Disorders 101

Date/Time of Training: April 13, 2011/ 1:00 pm — 3:00 pm

Cost of Training (if applicable): $10.00

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: | E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Provider Direct Claims and Billing

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, April 20, 2011
12:30p.m. — 3:30 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

The training is designed to familiarize participants with the Cardinal Innovations (CI) environment. The
system was created to offer secure online communication with your LME. The training will focus on the
CI system as a tool to reimburse providers and reduce administrative cost through electronic claims
processing. Provider Direct Claims and Billing training is beneficial for Program Managers,
IPRS/Medicaid claims and billing staff.

Subjects to be covered in this training include:

Overview of the Provider Direct Components
Claims Submission Options

Creating and Submitting Claims

Process Schedules and Deadlines

Payment and Denial Reports

Accessing your Claims Status

00000 Oo

Presenter: Kris O’Keefe or Karen Strum

To register with OPC/LME please submit the enclosed registration form to Vickie Hussey by email at
vhussev@opc-mhc.org or by fax at 919-913-4038. Participants will be limited to 8 and will be registered on a
first-come, first-served basis.
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Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: Provider Direct Claims and Billing

Date/Time of Training: April 20, 2011/ 12:30 pm — 3:30 pm

Cost of Training (if applicable): FREE

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Provider Direct Enrollment and Authorizations

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Monday April 25, 2011

IPRS and Medicaid Enrollment 8: 30 am — 11:30 pm
Lunch Break (on your own) 11:30 am — 12:30 pm

Treatment Authorization Requests (TARS) 12:30 pm — 2:30 pm
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

The training is designed to familiarize participants with the Cardinal Innovations (CI) environment. The
system was created to offer secure online communication with your LME. The first part of the training
will focus on the CI system as a tool to enroll IPRS and Medicaid consumers. The second part of the
training will focus on how to request authorizations for treatment. Both trainings will provide a tutorial
plus hands on training. Provider Direct Enrollment and Authorizations training is beneficial for Clinical
staff who enroll IPRS and Medicaid consumers and any staff who is responsible for the submission of
IPRS Treatment Authorization Request. Participants may register for one or both parts of the training.

Some of the subjects to be covered in this training include:
0 Interacting with the Care Management Department
O Searching for consumers in Provider Direct
0 Completing enrollment for IPRS and Medicaid consumers
o OPC’s IPRS Benefits Plan
O Submitting Treatment Authorization Request for IPRS services
Presenter: OPC Care Management Staff
To register with OPC please submit the attached registration form to Vickie Hussey by email at vhussey@opc-

mhc.org or by fax 919-913-4038. Participants will be limited to 8 and will be registered on a first-come, first-
served basis.
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Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Phone: 919-913-4053

Fax: 919-913-4038

Provider Training Registration Form

' Topic of Training: Provider Direct Enroliment and Authorizations

!

Date/Time of Training: April 25, 2011 / Enroliment from 8:30 — 11:30; followed by TARS from

12:30 -2:30

| Cost of Training (if applicable): FREE

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

' Which Training would you like to attend? Please check one:

[ ] Enrollment
[] Treatment Authorization Request (TARS)

' [] Both sessions

Representative(s) Attending: | E-mail Address:
If more than one representative Please provide email address for

attends, please plan to carpool each representative so that we
due to limited parking. can send a registration
| confirmation.

Phone number:

Please provide best number to
reach you in case of a
cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org

Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517

Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in

Orange, Person and Chatham Counties




NC-TOPPS

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, April 27, 2011
1:00p.m. — 4:00 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

The training is designed to familiarize participants with the web-based NC-TOPPS system, including
when to submit an NC-TOPPS Interview and for which consumers it is required. The training will focus
on the NC-TOPPS as a clinical assessment tool.

Subjects to be covered in this training include:

NC-TOPPS background information & requirements
NC-TOPPS and Person-Centered planning: an interface
New features of the website

The role of the "Super User"

Using of NC-TOPPS data: a review of current reports
A review of the NC-TOPPS "dashboard"

00000 Od

Presenter: Michael Norton, M. A.
OPC Client Rights Coordinator

To register with OPC/LME please submit the enclosed registration form to Vickie Hussey by email at
vhussev@opc-mhc.org or by fax at 919-913-4038. Participants will be limited to 25, and will be registered on a
first-come, first-served basis.
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Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: NC-TOPPS

Date/Time of Training: Wednesday, April 27, 2011/ 1:00 - 4:00 P.M.

Cost of Training (if applicable): $FREE TRAINING

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Older Adults and Addiction

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Friday, May 20, 2011
9:00 a.m. - 3:30 p.m.

Location: QPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

Substance abuse, particularly of alcohol and prescription drugs among older adults, is one of
the fastest growing health problems facing our nation. Even though substance abuse is on the
rise and the number of older adults suffering from these disorders climbs, the situation remains
under-identified, under-diagnosed and under-treated. The participants in this training will have
an opportunity to learn more about this invisible epidemic as well as various approaches to
treatment.

9:00 a.m. Introductions
An Invisible Epidemic, an Overview
(Alcohol and Aging, Use and Abuse of Psychoactive Prescription Drugs
and Over-the-Counter Medications)

10:15 -10:30 a.m. Break
10:30 a.m. — 12:00 Noon Identification, Screening and Assessment
12:00 Noon — 1:00 p.m. Lunch (on your own)
1:00 p.m. - 2:15 p.m. Older Adults and Addiction (DVD)

(Frederick Blow, Ph.D. and David Oslin, M.D.)
2:15 p.m. - 2:30 p.m. Break
2:30 p.m. - 3:30 p.m. Referral and Treatment

Case Studies

Closing remarks

Presenter: Tom Velivil, L.C.SW., L.C.A.S.,C.C.S.
OPC Service System Manager/Addictions Specialist

To register with OPC/LME please submit the attached registration form to Vickie Hussey by email
vhussey@opc-mhc.org or by fax 919-913-4038. Participants will be limited to 25. This training is
carries a $25.00 charge, and has been approved by the North Carolina Substance Abuse
Professional Practice Board.
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Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: Older Adults and Addiction

Date/Time of Training: May 20, 2011 / 9:00 am — 4:00 pm

Cost of Training (if applicable): $25.00

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Client Rights and Confidentiality

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, May 285, 2011
1:00p.m. — 4:00 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

This training is designed to familiarize participants with statutes and rules that govern client rights,
confidentiality, and incident reporting.

Some of the subjects to be covered in this training include:

Overview of client rights

Restrictive Interventions

Title VI of the Civil Rights Act of 1964

Highlights of NC General Statute 122-C & HIPAA (including changes included in HITECH)
42-CFR (governing confidentiality of information related to substance abuse treatment)

Revision to NCGS 122C-55: Sharing information with Primary Care case management programs

[y Sy Iy iy

Presenter: Michael Norton, M. A.
OPC Client Rights Coordinator

To register with OPC please submit the attached registration form to Vickie Hussey by email at vhussevi@opc-
mhc.org or by fax 919-913-4038. Participants will be limited to 25, and will be registered on a first-come, first-
served basis.
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Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: Client Rights & Confidentiality

Date/Time of Training: Wednesday, May 25, 2011 /1 - 4.00 P.M.

Cost of Training (if applicable): $FREE

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Registration Form
Center for Aging Research and Educational Services
Continuing Professional Training, 2010-2011

One registrant per form. You may register for more than one event. Please print or type legibly.

First Name: | Middle Initial: | Last Name:

Honorific: O Ms. OMrs. O Miss OMr. O Dr. Gender: O Female O Male

If you have registered for training under another name, what What name would you like on your name tag?
was it?

Race/Ethnicity (Optional)
O African American O Asian/Pacific Islander OCaucasian O Latino/Hispanic O Native American/Eskimo O More than one
Telephone (including area code) (We ask for home and cell numbers in case we must cancel events for weather or other emergencies.)
Home: ( ) | Cell: ( ) Work: ( ) ext.

Work E-mail Address: Fax Number: ( )

Agency Name:

Mailing Address (PO Box, Drawer #, or Street Name and Suite):

City: | State: | Zip: State Courier: | County:
SuEervisor’s Full Name: Suiervisor’s Phone: iwith area codei
Employment type Work type DSS Program Responsibilities Other Roles
[0 Not applicable [0 Direct client service (If you do not work in a county (Complete this box if you do not
O County DSS — Permanent O Line supervisor DSS, please skip to the next box.) | work in a county DSS.)
O County DSS — Temporary O Trainer/staff development Check all that currently apply. O Aging services
O County Not DSS O Program manager O Adult care home CMS O Attorney/judicial
[ Federal agency O Program/admin. Support O Adult day care [ Developmental disabilities
O State agency/public university O Director O Adult homes specialist O Health/medical
O Private university/ college O Other O Adult protective services O Law enforcement
O Private agency/business O Not applicable O Adult services intake O Long-term care
[ At-risk case management O Mental Health
Highest Degree Highest Social Work Degree [ Attorney O Student/student intern
OHSs [0 BSW/BSSW O Guardianship O Substance abuse
O Associate O MSW/MSSW O In-home aide services O Vocational rehabilitation
O Bachelor’s O PhD/DSW O Special assistance O Other:
O Master’s O Trainer
O Doctorate O Other:
Beginning with the End in Mind: Refining Your Ethics and Everyday Practice, $20
Skills in Termination, $20 O January 13, Winston-Salem
O January 26, 2011, North Wilkesboro O March 9, Chapel Hill
L March 24, Pinehurst Serious Mental Iliness, $40
Cognitive Impairments: O March 3—-4, Hickory
It’s Not Just Alzheimer’s, $40 O April 5-6, Brevard
L October 19-20, Bayboro Substance Use and Older Adults, $20
U June 1-2, Boone O February 11, Bolivia
Developing Effective Helping Relationships, $40 Working with Older Adults, $40
L September 29-30, Sylva O February 22-23, Asheboro
O March 29-30, Burlington O May 24-25, Chapel Hill
Effective Social Work Practice in Adult Services,
Parts | and 11, $65
O October 27-29 and November 17-19, Washington
O February 1-3 and 15-17, Dallas
O May 3-5 and 17-19, Asheville
Effective Supervision and Management in Adult
Services, Each Module, $80
O Modules 1, 4, and 5, May 23-26, Burlington
[0 Modules 2, 3, and 6, June 13-16, Burlington

Payment Option
O Check enclosed O Agency Authorization of Payment enclosed
Please note. Registration forms must be accompanied by a check or authorization to be accepted.

How many events total?
Total fees
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