Uelebrate Recove

All are invited to Celebrate Recovery Month on Thursday night,
September 22 from B-8 p.m. at Freedom House in Chapel Hill.
Admission is free. The event will offer refreshments,
recovery testimonies and information, and live dance music by
Red's Rhythm, featuring Roger Jones of Freedom House.

Freedom House Recovery Center’s Community Building
September 22, 2011 from 6-8 p.mn.
104 New Stateside Drive, Chapel Hill 2716

Iy!

Sponsored hy:

OPC

Area Program

Celebrate Recovery is a project of the OPC Area Program,
Freedom House, and Oxford House.

Freedom House is located off MLK. Jr. Blvd. between
Homestead and Weaver Dairy Rd. For more information call

Janaki at 313.942.2803, or Bina at 313.313.4053.



\/ Preparing Makes Sense for People with
Ready® Disabilities and Special Needs. Get Ready Now.

1. Get a Kit of emergency supplies.

Be prepared to improvise and use what you have on hand to make it on your own for at least three days, maybe longer.
While there are many things that might make you more comfortable, think first about fresh water, food and clean air.

Recommended Supplies to Include in a Basic Kit:

v Water: one gallon per person per day, for v" Moist towelettes, garbage bags and
drinking and sanitation plastic ties for personal sanitation

v Non-perishable food: at least a three-day v" Wrench or pliers to turn off utilities
supply v' Manual can opener if kit contains

v' Battery-powered or hand crank radio and a canned food
NOAA Weather Radio with tone alert and extra v Plastic Sheeting and duct tape to
batteries for both shelter-in-place

v" Flashlight and extra batteries v Important family documents

v" First aid kit v Items for unique family needs,

v Whistle to signal for help such as daily prescription medications, infant formula,

v" Filter mask or cotton t-shirt, to help filter the air diapers or pet food

Include Medications and Medical Supplies: If you take medicine or use a medical treatment on a daily basis, be sure
you have what you need on hand to make it on your own for at least a week and keep a copy of your prescriptions as well

as dosage or treatment information. If it is not possible to have a week-long supply of medicines and supplies, keep as

much as possible on hand and talk to your pharmacist or doctor about what else you should do to prepare. If you undergo
routine treatments administered by a clinic or hospital, or if you receive regular services such as home health care, treatment
or transportation, talk to your service provider about their emergency plans. Work with them to identify back-up service
providers within your area and other areas you might evacuate to.

Include Emergency Documents: Include copies of important documents in your emergency supply kits such as family
records, medical records, wills, deeds, social security number, charge and bank accounts information, and tax records. It is
best to keep these documents in a waterproof container. If there is any information related to operating equipment or life-
saving devices that you rely on, include those in your emergency kit as well. If you have a communication disability, make
sure your emergency information list notes the best way to communicate with you. Also be sure you have cash or travelers
checks in your kits in case you need to purchase supplies.

Additional Items: If you use eyeglass, hearing aids and hearing aid batteries, wheelchair batteries or oxygen, be sure you
always have extras in your kit. Also have copies of your medical insurance, Medicare and Medicaid cards readily available. If
you have a service animal, be sure to include food, water, collar with ID tag, medical records and other emergency pet supplies.

Consider two kits. In one, put everything you will need to stay where you are and make it on your own. The other should
be a lightweight, smaller version you can take with you if you have to get away.

2. Make a Plan for what you will do in an emergency.

The reality of a disaster situation is that you will likely not have access to everyday conveniences. To plan in advance,
think through the details of your everyday life.

Develop a Family Emergency Plan. Your family may not be together when disaster strikes, so plan how you will contact
one another and review what you will do in different situations. Consider a plan where each family member calls, or
e-mails, the same friend or relative in the event of an emergency. It may be easier to make a long-distance phone
call than to call across town, so an out-of-town contact may be in a better position to communicate among separated
family members. Depending on your circumstances and the nature of the attack, the firstimportant decision is whether you
stay put or get away. You should understand and plan for both possibilities. Watch television and listen to the radio for
official instructions as they become available.

For more information, visit ready.gov or call 1-800-BE-READY



\/ Preparing Makes Sense for People with
Ready® Disabilities and Special Needs. Get Ready Now.

Create a Personal Support Network: If you anticipate needing assistance during a disaster, ask family, friends and
others to be part of your plan. Share each aspect of your emergency plan with everyone in your group, including a
friend or relative in another area who would not be impacted by the same emergency who can help if necessary. Include the
names and numbers of everyone in your personal support network, as well as your medical providers in your emergency
supply kit. Make sure that someone in your personal support network has an extra key to your home and knows where you
keep your emergency supplies. If you use a wheelchair or other medical equipment, show friends how to use these devices
so they can move you if necessary and teach them how to use any lifesaving equipment or administer medicine in case of an
emergency. Practice your plan with those who have agreed to be part of your personal support network.

Inform your employer and co-workers about your disability and let them know specifically what assistance you will need
in an emergency. Talk about communication difficulties, physical limitations, equipment instructions and medication
procedures. Always participate in trainings and emergency drills offered by your employer.

Create a Plan to Shelter-in-Place: There are circumstances when staying put and creating a barrier between yourself
and potentially contaminated air outside, a process known as sheltering-in-place and sealing the room can be a matter of
survival. If you see large amounts of debris in the air, or if local authorities say the air is badly contaminated,
you may want to shelter-in-place and seal the room. Consider precutting plastic sheeting to seal windows,
doors and air vents. Each piece should be several inches larger than the space you want to cover so that you can duct
tape it flat against the wall. Label each piece with the location of where it fits. Immediately turn off air conditioning, forced
air heating systems, exhaust fans and clothes dryers. Take your emergency supplies and go into the room you have
designated. Seal all windows, doors and vents. Understand that sealing the room is a temporary measure to create a barrier
between you and contaminated air. Listen to the radio for instructions from local emergency management officials.

Create a Plan to Get Away: Plan in advance how you will assemble your family and anticipate where you will go.
Choose several destinations in different directions so you have options in an emergency. Become familiar with
alternate routes as well as other means of transportation out of your area. If you do not have a car, plan how you
will leave if you have to. If you typically rely on elevators, have a back-up plan in case they are not working. Talk to your
neighbors about how you can work together.

Consider Your Service Animal or Pets: \Whether you decide to stay put or evacuate, you will need to make plans in
advance for your service animal and pets. Keep in mind that what's best for you is typically what's best for your animals.
If you must evacuate, take your pets with you, if possible. However, if you are going to a public shelter, make sure that
they allow pets. Some only allow service animals.

Fire Safety: Plan two ways out of every room in case of fire. Check for items such as bookcases, hanging pictures or
overhead lights that could fall and block an escape path.

Contact Your Local Emergency Information Management Office: Some local emergency management offices
maintain registers of people with disabilities and other special needs so you can be located and assisted quickly in a
disaster. Contact your local emergency management agency to see if these services exist where you live. In addition,
wearing medical alert tags or bracelets that identify your special needs can be a crucial aid in an emergency situation.

3. Be Informed about what might happen.

Some of the things you can do to prepare for the unexpected, such as assembling an emergency supply kit and making an
emergency plan are the same regardless of the type of emergency. However, it's important to stay informed about what
might happen and know what types of emergencies are likely to affect your region. Be prepared to adapt this information
to your personal circumstances and make every effort to follow instructions received from authorities on the scene.
Above all, stay calm, be patient and think before you act.
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engthening Families Program

‘A nationally recognized program that helps to reduce risks and build strong families.”

For parents and caregivers with children ages 6-11
[A caregiver is a caring friend, neighbor, relative, sibling or mentor over the age of 17.]

This is a wonderful program where parents/caregivers and their children learn
together such useful skills as effective listening and communications and how to
give and receive directions that WORK!

Strengthening Families Program offers Parent Training Sessions that teach parents
ways to increase positive behaviors in their children, Child Training Sessions that focus on
social and life skills such as peer resistance skills, stress and anger management and
Family Training Sessions that focus on practicing family communication skills, effective
discipline and reinforcing positive behaviors.

This 14-week skill building
session will be held at:

The Chapel of The Cross
304 E. Franklin Street [Chapel Hill, NC]

Mondays from 5:30pm-8:00pm
Beginning September 12, 2011

“‘ Eo)f A meal at each session.

Child care on site for children ages 5 and under.
[] Transportation & gas cards provided .

Certificate and stipend at GRADUATION!
Space Is Limited!! Sign up now.

Call Alesia Sanyika, Program Manager, at (919) 641-0168
Chapel Hill Training Outreach Project, Inc.
Orange County Family Resource Centers




Orange County Family Resource Centers
Referral Form

Please complete this form for referring a child-family to the Afterschool, RESPITE or Strengthening
Families Program (SFP). Please indicate the feedback that you want to receive from the Family
Resource Center program in response to your referral. Please complete one form for EACH child.

CONTACT INFORMATION
Child/Parent Name:
Date of Birth: Age: Gender: M F
Home Address:
City: State: Zip:
Parent/Guardian: Date of Birth:
Home Phone: Other Phone: Relationship to Child:
Transportation needed? Yes_ No___ Child care needed for children ages 5and under? Yes __ No
Signature: Date:

REASONS FOR REFERRAL

Reason(s) for referral to Orange County Family Resource Center program. (Please check all that apply):

L1 Parent is in need of support/parent education:

O Parent is in need of Respite:

I Child is in need of care after the school day ends:

L1 Family/Child is at Risk (Please describe risk factors):

[ Other (Please describe):

FEEDBACK REQUESTED BY THE REFERRAL SOURCE

[0 Status of Initial Family Contact [0 Services Being Provided to Child/Family

I Child Progress Report/Summary
0 Other (Please describe):

REFERRAL SOURCE CONTACT INFORMATION

Person Making Referral: Date of Referral: / /
Address:

Office Phone: / - Office Fax: / - E-mail:

Signature: Date:

Program Name:

Address: City: State: Zip:

Telephone Number: Fax Number: E-mail Address:




Understanding the DSM-IV-TR
Diagnostic Training
Offered by:

OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

e, ; P % % Al sl Sl

Wednesday, September 14, 2011
1:00p.m. — 4:00 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

This workshop offers an overview of the DSM-IV-TR and represents an opportunity for providers of
MH/DD/SAS services to sharpen their diagnostic skills. Participants will receive didactic information
regarding the accurate and responsible diagnosis of mental disorders, as well as concrete practice in
making a clinical diagnosis.

Subjects to be covered in this training include:

The evolution of the DSM-IV-TR
The definition of a ‘mental disorder”
Understanding multiaxial diagnosis
Making a differential diagnosis
Assigning a GAF score

00000

Presenters: Donna Prather, MD
Medical Director, OPC LME

Senga Carroll, L.C.S.W.
Provider Relations Representative, OPC LME

PARTICIPANTS ARE ASKED TO BRING THEIR COPY OF THE DSM-IV-TR WITH THEM ON THE
DAY OF THE TRAINING. IF YOU DO NOT HAVE A COPY, ONE WILL BE PROVIDED FOR YOU.

To register with OPC/LME please submit the attached registration form to Vickie Hussey by email vhussey@opc-
mhc.org or by fax 919-913-4038. Participants will be limited to 25, and will be registered on a first-come, first-
served basis. The cost for this training is $235 per person, and is payvable via cash or check made out to OPC
Area Program. The Greensboro Area Health Education Center has awarded .25 CEU (2.5 contact hours) to
participants attending this entire activity.




OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: Understanding DSM-IV-TR Diagnostic Training

Date/Time of Training: September 14, 2011 /1 -4

Cost of Training (if applicable): $25.00

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




OPC Provider Direct Claims and Billing

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, September 21, 2011
12:30p.m. — 3:30 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

The training is designed to familiarize participants with the Cardinal Innovations (CI) environment. The
system was created to offer secure online communication with your LME. The training will focus on the
CI system as a tool to reimburse providers and reduce administrative cost through electronic claims
processing. Provider Direct Claims and Billing training is beneficial for Program Managers,
IPRS/Medicaid claims and billing staff.

Subjects to be covered in this training include:

Overview of the OPC Provider Direct Components
Claims Submission Options

Creating and Submitting Claims

Process Schedules and Deadlines

Payment and Denial Reports

Accessing your Claims Status
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Presenter: Kris O’Keefe or Karen Strum

To register with OPC/LME please submit the enclosed registration form to Vickie Hussey by email at
vhussev@opc-mhc.org or by fax at 919-913-4038. Participants will be limited to 8 and will be registered on a
first-come, first-served basis.




OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: OPC Provider Direct Claims and Billing

Date/Time of Training: September 21, 2011 /12:30 pm — 3:30 pm

Cost of Training (if applicable): FREE

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




Provider Direct Enrollment and Authorizations

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Monday, September 26, 2011

IPRS and Medicaid Enrollment 8: 30 am — 11:30 pm
Lunch Break (on your own) 11:30 am — 12:30 pm

Treatment Authorization Requests (TARS) 12:30 pm — 2:30 pm
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

The training is designed to familiarize participants with the Cardinal Innovations (CI) environment. The
system was created to offer secure online communication with your LME. The first part of the training
will focus on the CI system as a tool to enroll IPRS and Medicaid consumers. The second part of the
training will focus on how to request authorizations for treatment. Both trainings will provide a tutorial
plus hands on training. Provider Direct Enrollment and Authorizations training is beneficial for Clinical
staff who enroll IPRS and Medicaid consumers and any staff who is responsible for the submission of
IPRS Treatment Authorization Request. Participants may register for one or both parts of the training.

Some of the subjects to be covered in this training include:
0 Interacting with the Care Management Department
O Searching for consumers in Provider Direct
0 Completing enrollment for IPRS and Medicaid consumers
o OPC’s IPRS Benefits Plan
O Submitting Treatment Authorization Request for IPRS services
Presenter: OPC Care Management Staff
To register with OPC please submit the attached registration form to Vickie Hussey by email at vhussey@opc-

mhc.org or by fax 919-913-4038. Participants will be limited to 8 and will be registered on a first-come, first-
served basis.




OPC

Area Program

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Phone: 919-913-4053

Fax: 919-913-4038

Provider Training Registration Form

' Topic of Training: Provider Direct Enroliment and Authorizations

!

Date/Time of Training: September 26, 2011 / Enroliment from 8:30 — 11:30; followed by TARS

from 12:30 — 2:30

| Cost of Training (if applicable): FREE

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

' Which Training would you like to attend? Please check one:

[ ] Enrollment
[] Treatment Authorization Request (TARS)

' [] Both sessions

Representative(s) Attending: | E-mail Address:
If more than one representative Please provide email address for

attends, please plan to carpool each representative so that we
due to limited parking. can send a registration
| confirmation.

Phone number:

Please provide best number to
reach you in case of a
cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org

Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517

Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in

Orange, Person and Chatham Counties




NC-TOPPS

Offered by:
OPC/LME

For Providers Serving Orange, Person, and Chatham Counties

Wednesday, October 5, 2011
1:00p.m. — 4:00 p.m.
Location: OPC Administrative Offices
100 Europa Drive, Suite 490, Chapel Hill, NC 27517

The training is designed to familiarize participants with the web-based NC-TOPPS system, including
when to submit an NC-TOPPS Interview and for which consumers it is required. The training will focus
on the NC-TOPPS as a clinical assessment tool.

Subjects to be covered in this training include:

NC-TOPPS background information & requirements
NC-TOPPS and Person-Centered planning: an interface
New features of the website

The role of the "Super User"

Using of NC-TOPPS data: a review of current reports
A review of the NC-TOPPS "dashboard"
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Presenter: Michael Norton, M. A.
OPC Client Rights Coordinator

To register with OPC/LME please submit the enclosed registration form to Vickie Hussey by email at
vhussev@opc-mhc.org or by fax at 919-913-4038. Participants will be limited to 25, and will be registered on a

first-come, first-served basis. This training is Free.




OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038

Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

Topic of Training: NC-TOPPS

Date/Time of Training: October 5, 2011/ 1:00 - 4:00 P.M.

Cost of Training (if applicable): $FREE TRAINING

If the training requires a fee, please send a check to address below or bring with you to the training

Your Agency Name:

Representative(s) Attending: = E-mail Address: Phone number:

If more than one representative Please provide email address for Please provide best number to
attends, please plan to carpool each representative so that we can | reach you in case of a

due to limited parking. send a registration confirmation. cancellation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties




OPC Area Program Addiction Training Series

The Goal of this four part (20 hours*) series is to provide knowledge and skill in
assessing and building learning plans that will assure continued professional growth and
development and to provide Best Practices in Addiction Treatment.

October 10, 2011 Clinical Supervision and Professional Development

December 12, 2011 Recovery Management and Recovery Oriented System of
Care

February 13, 2012 Addressing Suicidal Thoughts and Behaviors in Addiction
Treatment

April 9, 2012 Preventing Burnout — “Care for the Caretakers”

Training will start at 9:00 A.M. and will end at 3:30 P.M.

* Up to 20 Substance Abuse Specific hours.



OPC Area Program Addiction Training Series

Clinical Supervision and Best Practices in Addiction Treatment:
Part 1 of 4

Clinical Supervision and Professional Development

October 10, 2011

“Supervision is an intervention that is provided by a senior member of a profession to a
junior member or members of that same profession. This relationship is evaluative,
extends over time, and has the simultaneous purposes of enhancing the professional
functioning of the junior member(s), monitoring the quality of professional services
offered to the clients she, he, or they see(s), and serving as a gatekeeper of those who
are to enter the particular profession.”

The training will focus on goals and models of supervision for addiction counselors.
Participants will have an opportunity to explore performance domains such as
Assessment and Evaluation, Counselor Development, Professional Responsibility and
Management and Administration.

'Bernard & Goodyear, B. (1998). Fundamentals of Clinical Supervision. (2™ Edition).
Boston: Allyn & Bacon.

The specific topics to be covered in the October 10" training include the following:

Central Principles of Supervision

Models of Clinical Supervision

Practical Issues in Clinical Supervision
Case Studies

New Approach for Clinical Supervision
Implementing an Evidence-Based Practice

Presenter: Tom Velivil, LC.SW., L.C.AS.,C.C.S.
OPC Service System Manager/Addictions Specialist

To register with OPC/LME please submit the attached registration form to Vickie Hussey
by email vhussey@opc-mhc.org or by fax 919-913-4038. Participants will be limited
to 25. This individual training carries a $25 fee. Participants who pre-register for
all four days of training will be charged $75 total. This training series has been
approved by the North Carolina Substance Abuse Professional Practice Board
and covers the following Board-recommended training subjects: clinical
supervision & professional development, recovery management & recovery
system of care, suicidal thoughts and behaviors in addiction treatment and
preventing burnout. .




OPC Area Program Addiction Training Series

Clinical Supervision and Best Practices in Addiction Treatment:
Part 2 of 4

Recovery Management and Recovery Oriented System of Care

December 12, 2011

Recovery-Oriented System of Care (ROSC) supports person-centered and self-
directed approaches to care that build on the strengths and resilience of
individuals, families and communities. The foundation of self-efficacy and
connection to the community promotes individual choices, active participation in
decision making, community collaboration and public education focused on
guiding individuals, families and communities to take responsibility for sustained
health, wellness and recovery from alcohol and other drugs.

The training will focus on the Guiding Principles and Elements of ROSC and
Recovery Management and Recovery Oriented System of Care. Participants will
have an opportunity to explore Pathways to Healing and Recovery and how to
implement ROSC.

The specific topics to be covered in the December 12" training include the
following:

e Guiding Principles and Elements of ROSC

¢ Recovery Management and Recovery Oriented System of Care

e Pathways to Healing and Recovery The Role of Recovery Supported
Services

e Implementing ROSC Role of Clinical Supervision in ROSC

Presenter. Tom Velivil, LC.SW., L.C.AS., C.C.S.
OPC Service System Manager/Addictions Specialist

To register with OPC/LME please submit the attached registration form to Vickie
Hussey by email vhussey@opc-mhc.org or by fax 919-913-4038. Participants
will be limited to 25. This individual training carries a $25 fee. Participants
who pre-register for all four days of training will be charged $75 total. This
training series has been approved by the North Carolina Substance Abuse
Professional Practice Board and covers the following Board-recommended
Training subjects: clinical supervision & professional development,
recovery management & recovery system of care, suicidal thoughts and
behaviors in addiction treatment and preventing burnout.




OPC Area Program Addiction Training Series

Clinical Supervision and Best Practices in Addiction Treatment:
Part 3 of 4

Addressing Suicidal Thoughts and Behaviors in Addiction
Treatment

February 13, 2012

Suicide is a leading cause of death among people who abuse alcohol and
drugs (Wilcox, Conner, & Caine, 2004). Compared to the general population,
individuals treated for alcohol abuse or dependence are at about 10 times
greater risk to eventually die by suicide compared with the general population
and people who inject drugs are at about 14 times greater risk for eventual
suicide. (Wilcox et al., 2004)

The training will focus on the link between substance abuse and suicidality.
Participants will have an opportunity to learn the warning signs, risk factors and
protective factors for suicide. The training will also address GATE method, a
procedure for substance abuse counselors

The specific topics to be covered in the February 13" training include the
following:

e The Link Between Substance Abuse and Suicidality Risk Factors and
Protective Factors

e Voices of Suicide: Learning from those who lived

e GATE Procedures for Substance Abuse Counselors

e Core Competencies for Addressing Suicidal thoughts and Behaviors

Presenter. Tom Velivil, LC.SW., L.C.AS., C.C.S.
OPC Service System Manager/Addictions Specialist

To register with OPC/LME please submit the attached registration form to Vickie
Hussey by email vhussey@opc-mhc.org or by fax 919-913-4038. Participants
will be limited to 25. This individual training carries a $25 fee. Participants
who pre-register for all four days of training will be charged $75 total. This
training series has been approved by the North Carolina Substance Abuse
Professional Practice Board and covers the following Board-recommended
training subjects: clinical supervision & professional development,
recovery management & recovery system of care, suicidal thoughts and
behaviors in addiction treatment and preventing burnout.




OPC Area Program Addiction Training Series

Clinical Supervision and Best Practices in Addiction Treatment:
Part 4 of 4

Preventing Burnout — “Care for the Caretakers”
April 9, 2012

Burnout among health care professionals has become a common and critical
problem affecting staff, agencies and the consumers we serve. Burnout is a state
of emotional, mental and physical exhaustion caused by excessive and
prolonged stress.

The training will focus on the importance of “Care of the Caretaker.” Participants
will have an opportunity to address causes and signs of burnout, stress reaction
and compassion fatigue. The training will also address prevention technics and
appropriate use of clinical supervision in preventing burnout.

The specific topics to be covered in the April 9" training include the following:

Causes and Signs of Burnout

Phases of Burnout

Stress Reaction and Compassion Fatigue
Prevention Technics and Clinical Supervision

Presenter. Tom Velivil, LC.SW., L.C.AS., C.C.S.
OPC Service System Manager/Addictions Specialist

To register with OPC/LME please submit the attached registration form to Vickie
Hussey by email vhussey@opc-mhc.org or by fax 919-913-4038. Participants
will be limited to 25. This individual training carries a $25 fee. Participants
who pre-register for all four days of training will be charged $75 total. This
training series has been approved by the North Carolina Substance Abuse
Professional Practice Board and covers the following Board-recommended
Training subjects: clinical supervision & professional development,
recovery management & recovery system of care, suicidal thoughts and
behaviors in addiction treatment and preventing burnout.




OPC

Area Program

Phone: 919-913-4053 Fax: 919-913-4038
Administrative Offices
100 Europa Drive, Ste. 490
Chapel Hill, NC 27517

Provider Training Registration Form

' Topic of Training: Addiction Training Series 2011-2012

!

Date/Time of Training: See below for dates / All trainings will be from 9:00 — 3:30

' Cost of Training (if applicable): $25 per class or $75 for the series

| If the training requires a fee, please send a check to address below or bring with you to the training

' Your Agency Name:

Which Trainings would you like to attend? Please check one:

[] Clinical Supervision and Professional Development - October 10, 2011

[ ] Recovery Management and Recovery Oriented System of Care — December 12, 2011

[] Addressing Suicidal Thoughts and Behaviors in Addiction Treatment — February 13, 2012
[] Preventing Burnout — “Care for the Caretakers” — April 9, 2012

| [ ] All Sessions

' Representative(s) Attending: | E-mail Address: Phone number:
If more than one representative Please provide email address for | Please provide best number to
attends, please plan to carpool each representative so that we reach you in case of a
due to limited parking. can send a registration cancellation.

confirmation.

Please return this form by:

Email (preferred): vhussey@opc-mhc.org
Mail: Attn: Vickie Hussey, 100 Europa Drive, Ste. 490, Chapel Hill NC 27517
Fax: 919-913-4038

Providing mental health, developmental disabilities and substance abuse services in
Orange, Person and Chatham Counties
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